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bizhub C250P - ALL ACTIVE SOLUTIONSMarch 2009

Copyright 2008, Konica Minolta Business Solutions U.S.A.,
Inc.

Legal Notice

This document is designed as a diagnostic tool, primarily for
Konica Minolta's support personnel, and authorizedservice
representatives. Konica Minolta recommends that all service be
performed by an authorized servicerepresentative. Users are
responsible for seeking advice of a Konica Minolta authorized
service representativeregarding the information, opinion, advice or
content of this document.

USER AGREES THAT USE OF THIS DOCUMENT IS AT USER'S SOLE RISK AND
THAT THIS DOCUMENT IS PROVIDEDON AN AS IS BASIS WITHOUT WARRANTIES
OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUTNOT LIMITED
TO, WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR APARTICULAR PURPOSE, OTHER THAN THOSE WARRANTIES THAT
ARE IMPLIED BY LAW AND INCAPABLE OFEXCLUSION. IN NO EVENT WILL
KONICA MINOLTA OR THOSE ACTING ON ITS BEHALF BE LIABLE FOR
ANYDAMAGES, INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL ORPUNITIVE DAMAGES ARISING OUT
OF YOUR USE OF THIS DOCUMENT.

This document contains information that was exported directly
from Konica Minolta's SSDSupport knowledge base. Some solutions may
contain hyperlink references which originallycontained links to
graphic or text files. If you wish to view these files, you must
access thesolutions via SSD CS Expert Support on Konica Minolta's
website, www.kmbs.konicaminolta.us.

SSD SUPPORT SOLUTIONS


	
bizhub C250P Breakage, damage, malformed, removed part

Solution ID 4 Solution UsageTAUS0703359EN*

DescriptionPaper size(s) and/or paper tray(s) not recognized or
recognized with the incorrect paper size indicated.

Solution CAUSE: Paper cassette (tray) is cracked. The affected
options are: PC-101 PC-102 PC-103 PC-201 PC-202 PC-203 PF-124
PF-210 SOLUTION: Install the cassette repair countermeasure(s) as
explained in the attached Parts Modification Notices and associated
Applied ProductInformation. Also, please refer to attached Bulletin
Number 5606. Note :To view a PDF, Adobe Reader must be installed.
Adobe Reader can be downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .
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bizhub C250P Controller - no or slow print, scan failure,
garbled data, lockup

Solution ID 6 Solution UsageTAUS0657082EN*

DescriptionThe printer utility jig will not connect to the
printer.

Solution CAUSE: The instructions in the Service Manual for
connecting the service jigare unclear. SOLUTION: In order to
establish a connection, press the Menu/Select key and turn the
printer main power switch ON. The LEDs for Ready/Error will
turnOFF. When "Please wait" is indicated on the LCD, release the
Menu/Select key. Within a short time, "Trouble Reset" will be
displayed on the LCD screen.When this is confirmed, start the jig
panel simulator on the PC. SPECIAL NOTE : Solution contribution by
Jim Behrends, Production Print/SSD

Solution ID 4 Solution UsageTAUS0702294EN*

Description How to configure LDAP access on a Lotus Notes R5 or
R6 server. Performing a LDAP Search using an Anonymous Connection
via Lotus Notes. (supportedLDAPVersion) not enabled.

Solution LDAP Production R5/R6 server setup : 1. Edit Notes.ini
and add LDAP task. ServerTasks = Router, Replica, Update, Amgr,
AdminP, CalConn, Event, Sched, Stats, HTTP, POP3, maps, LDAP. 2.
Create a new Configuration document for LDAP to control Anonymous
Access. 3. Create a new Configuration doc, call it Allservers in
the Group or Server name, then save and close the doc. 4. Now open
the Allservers doc. Note that the Basics tab has changed. 5. Select
Use these settings as the default for all servers. Note that Group
or Server name is now *-Default-. Also there is now an LDAP tab. 6.
Click on the fields that you want to be accessible button. 7. Set
it to show First Name InternetAddress and LastName only. Do this so
only limited info is available. Notes : a. If you upgrade a server
from a previous release to Lotus Domino 6, the LDAP service uses
the LDAP anonymous access configuration from the previousrelease.
If you create or edit the domain Configuration Settings documents
after updating the directory with the Lotus Domino 6 PUBNAMES.NTF
design,the list of attributes allowed for anonymous access include
the following attributes (attached - ldap1.pdf)not listed in the
previous release: b.The Allservers configuration doc will only
affect the servers running LDAP. It will also allow the MFPs to
access LDAP without using an authenticationaccount and password.
This is the method that all users are using according to Lotus
Incident 1632724. c. Please refer to the attached document for more
detail. d. To view the document(s), Microsoft Word or Word Viewer
must be installed. Word Viewer 2003 (11.7MB) can be obtained free
from Microsoft atthe following URL;
http://www.microsoft.com/downloads/details.aspx?DisplayLang=en&FamilyID=95e24c87-8732-48d5-8689-ab826e7b8fdf
. e. To viewthe PDF, Adobe Reader must be installed. Adobe Reader
can be downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .

Solution ID 2 Solution UsageTAUS0801356EN*

Description Cannot print to the MFP after the TCP/IP address has
been entered and theMFP was rebooted.

Solution CAUSE: Incorrect configuration. SOLUTION: In the Admin
mode under the TCP\IP settings, set theMFP to DHCP and reboot it.
This will allow theMFP to browse the network. Once theDHCP field is
populated, enter theMFP original static TCP/IP address under the
TCP\IP settings and reboot theit again. SPECIAL NOTE : Solution
contribution by Gary Scimeca, Production Print/SSD

Solution ID 1 Solution UsageTAUS0808082EN*

DescriptionNetwork tab disappears.

Solution CAUSE: Even though the configuration page shows an IP
address, the MFP needs to reassign the IP address. SOLUTION: ARP
and Ping will assign the IP address on network card remotely. 1.
Check the MAC address on the MFP. Be sure the network cable is
plugged into the MFP and the network.
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bizhub C250P Controller - no or slow print, scan failure,
garbled data, lockup

2. Open a Command prompt on a networked PC. 3. Type arp -a
(without the quotation marks). Confirm that the MAC address of MFP
is not listed. 4. Type arp -s IP_address_of_MFP Mac_Address_of_MFP
Example: arp s 11.11.51.5 00-20-6B-5C-A9-12 5. Type arp a and
cconfirm that the MAC address of MFP is listed. 6. Type ping
IP_address_of_MFP t. There should be a series of responses showing
communication with the MFP. Example: ping 11.11.51.5 -t' 7. Quit
the ping by pressing Ctrl+C. Note: Print the attached document for
reference. SPECIAL NOTE: Solution contribution by Craig Blyther,
ASG/SSD

Solution ID Solution UsageTAUS0808220EN*

DescriptionIntermittently, the back light of the control panel
will go out and no operation can be made from the control
panel.

Solution CAUSE: Firmware update required. SOLUTION: Load the
special firmware version according to the below table. The latest
version firmware or system software is available via the
KonicaMinolta Download Selector. Access the Selector from SSD Web
Support (CS Expert Support) by clicking on 'Download MSDS, Drivers,
Firmware and more'. Model Firmware Version bizhub
C250/C250P/C450/C450P GW4-K0 bizhub C252/C252P/C351 GW4-K1 bizhub
C300 GWB-K1 bizhub C352/C352P GWB-K0 SPECIAL NOTE : Solution
contribution by Ian Lynch, Production Print/SSD
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bizhub C250P Dirty image - Spots, banding, streaks, smudged or
background

Solution ID Solution UsageTAUS0701976EN*

DescriptionStreaks of one color from lead-to-trail.

Solution CAUSE: Waste toner has backed up in the image unit
auger system and possibly caused the system to fail. SOLUTION: Turn
the drum drive coupling of the image unit and ensure that the auger
section is turning. The auger can be seen by opening the waste
tonershutter/coupling at the end of the image unit. If it does not
turn, the image unit will have to be replaced. Ensure that there is
no toner blockage where theimage unit waste toner shutter/coupling
fits into the back of the machine. IU Color bizhub
C250/C250P/C252/C252P IU bizhub C300/C352/C352P IU Black (K)
4062201 4062221 Yellow (Y) 4062301 4062321 Magenta (M) 4062401
4062421 Cyan (C) 4062501 4062521 SPECIAL NOTE : Solution
contribution by Jim DiSarro, Workgroup/SSD

Solution ID Solution UsageTAUS0900584EN*

Description Poor copy quaility; smudging.

Solution CAUSE:Failed PWB. SOLUTION: Replace the PWB-C board
(for bizhub C250/C250P - p/n 4038 0113 03 and the bizhub C252/C252P
- p/n 4038 0113 05). SPECIAL NOTE : Solution contribution by Mark
D'Attilio, Production Print/SSD
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bizhub C250P Image delay, advance, shift or skew

Solution ID Solution UsageTAUS0656584EN*

DescriptionWhen performing Color Correction, the test page will
not print out andthe start button is amber.

Solution CAUSE: Incorrect paper size in the Universal Tray 1.
SOLUTION: Load 11x17 paper in the Universal Tray 1.

6
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bizhub C250P Image failure other than density/color -
magnification, blur

Solution ID Solution UsageTAUS0802163EN*

DescriptionWhen printing banners, the output prints on multiple
smaller pages.

Solution CAUSE: Incorrect settings. SOLUTION: When selecting
banner printing, select "Change Overlap" and click on radio button
"Print on one sheet".Page will print on size that is designatedfor
page size and paper size should match. Note : Printer has to be set
to "Allow" while you are printing the document: 1. Utility/counter.
2. Banner Printing. 3. Allow. SPECIAL NOTE : Solution contribution
by Marge McLea, Production Customer Support/SSD
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bizhub C250P Image too light, dark, uneven or wrong color

Solution ID 0 Solution UsageTAUS0801346EN*

DescriptionCorel documents print light. Output from other
applications is normal.

Solution CAUSE: Setting in Corel. When the colors in a file or
in the workspace color palette are not displaying as bright,
vibrant colors this can be caused by theColor Management being
enabled in CorelDRAW. The default setting in CorelDRAW is Color
Management enabled. SOLUTION: To disable Color Management,perform
the following:1. Click on Tools, Color Management.2. In the Style
drop-down list, select "Color Management Off" and click OK. Note :
In this mode, colors may not print as they are displayed on screen.
SPECIAL NOTE : Solution contribution by Bill Hall,
Workgroup/SSD
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bizhub C250P Miscellaneous

Solution ID 671 Solution UsageTAUS0700453EN*

DescriptionNVRAM Troubleshooting Procedure used to identify
NVRAM problems.

Solution bizhub C250/C252/C300/C350/C351/C450 NVRAM trouble
codes (C-D3xx codes) can occur at any time. Mostly these codes
happen when updating firmware. A NVRAM Data Restore procedure
wasannounced a few months ago to address these codes: Stop, 0, 7,
1, 3, 9, * What this procedure does is take a good image of the
NVRAM off the MFP board (created when you performed the NVRAM Data
Backup) and restore it tothe NVRAM. There are approximately 30
registers that can be corrupt, so the above procedure may have to
be done as much as 30 times. WARNING : If a corrupt NVRAM is
suspected, DO NOT perform the NVRAM Data Backup. This will take the
corrupt NVRAM image and back it up to theMFP board. If this is
done, and the NVRAM is replaced, the corrupt data that was just
backed up will be transferred to the new NVRAM.If this is the case,
thenthe NVRAM and MFP board will have to be replaced as a set.
Known unrecoverable NVRAM symptoms: 1. Stuck on hour glass screen
2. Incorrect meters 3. When performing the NVRAM restore procedure
the codes repeat themselves Note : One thing that has been noticed
is these machines seem to be highly susceptible to voltage sags and
spikes.It is HIGHLY recommended to install aquality power line
conditioner on these machines. Known fixes for various codes:
C-D36E and C-E002 Install Phase 3.01 firmware (H5 or H6 depending
on model). If a corrupt NVRAM is suspected, please try performing a
Data Clear.This can be found in the Tech Rep mode. IMPORTANT : All
programmed addresses will be cleared. Please backup the address
data using PageScope Web Connection to backup the data
beforeperforming the Data Clear. If NVRAM replacement is necessary
please be aware that the meters may not be transferred and they
might be reset to zero. This is unrecoverable and thecorrect meters
cannot be input. 8020/CF2002/8031/CF3102 Codes C-3C00 through
C-3C40 indicate a corrupt BRU Codes C-3C50 through C-3C90 indicates
a problem with the PWB-C board or the scanner to main body cable.
8050/CF5001/bizhub PRO C500 The NVRAM for the C500 cannot be
replaced in the field. The only way to correct a corrupt NVRAM is
to send the OACB, NVRAM, and PRCB into KonicaMinolta to be reset.
Known defective NVRAM symptoms: 1. Meters or default adjustment
values are extremely high. 2. Adjustments do not hold after
powering the machine OFF/ON. Note : On the Black and White machines
verify that the NVRAM is bad by swapping a good NVRAM from another
machine in the same product family. Thiswill save significant time
and expense in getting back the machine in working condition.
bizhub 200/250/350 Common symptoms when NVRAM replacement may be
necessary: 1. Machine not going to ready state. 2. Not printing to
a host name with DHCP. 3. Not scanning to E-mail. 4. On startup,
abort code 0x0000999a. 5. Abort code 0x00f00b00. 6. Not printing.
7. Machine rebooting every few minutes. 8. Screen freezing in KM
logo. 9. Keep losing machine settings when power OFF. bizhub
420/500 Common symptoms when NVRAM replacement may be necessary:
Note: First try to flash the machine to the latest firmware before
swapping the NVRAM because the firmware fixes many of the following
symptoms: 1. Screen freeze in KM logo. 2. Fax unit locking up the
copier or not recognized. 3. C-E084 error code. 4. Cannot PING the
copier. 5. C-D203 error code. 6. Display resetting to Japanese. 7.
Losing network settings after firmware upgrade. 8. C-E002 error
code. 9. Scan to email or FTP. 10. Loss of adjustment data. 11.
Total counter is reset. 12. Display TCR adjustment. 13. C-284x
error code.
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bizhub C250P Miscellaneous

bizhub 600/750 Common symptoms when NVRAM replacement may be
necessary: 1. Screen freeze in KM logo. 2. Cannot recognize DF. 3.
Error code SC2203. 7145/7255 Common symptoms when NVRAM replacement
may be necessary: 1. Blank screen. 2. Loss of E-mail addresses. 3.
Loss of settings. 4. Error code E56-01. Ordering Procedures : Call
the SSD Hotline at 800-825-5664, to open a Problem Ticket. Go to
www.mykonicaminolta.com and select Service tab => Warranty,
Repair &Special Programs => RA Form. Fill out the RA Form.
IMPORTANT NOTE : All requests for NVRAMs must be approved by the
SSD Hotline and a problem ticket generated. If a request is
received without anestablished problem ticket number the request
will be denied. Updates/Status : Call Logistics at 201-934-5339.
Notes : a. Refer toattached Bulletin Number 5783 for more detail as
well as theattached RA form. b. To view a PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at:http://www.adobe.com/products/acrobat/readstep2.html .
SPECIAL NOTE : Solution contribution by Clinton Marquardt, ESS/SSD
and Cesar Jimenezand Ed Bellone, Production Print/SSD

Solution ID 47 Solution UsageTAUS0656768EN*

DescriptionWhat Konica Minolta printer drivers will come bundled
with Microsoft Windows Vista and what is the release schedule for
Vista-compatible drivers?

Solution Please refer to the Windows Vista Hardware
Compatibility List for Printers & Scanners. For EFI legacy
products that will not receive a Vista-specific driver, refer to
the following statement: "The previous drivers ( System 5/5e-8/8e )
will not work on 64-bit Vista. However, these drivers will work on
the 32-bit version of Windows Vista withminor issues." Known issue
: Borders and frames around icons and panes within the driver UI
may not show up correctly. Notes : 1. If a previous driver was
Microsoft Windows XP WHQL certified, Microsoft also honors the
digital signature (CAT file) on Windows Vista. 2. The latest print
drivers are available via the Konica Minolta Download Selector.
Access the Selector from the KMBS public
site(http://www.kmbs.konicaminolta.us) Support & Drivers tab or
from SSD Web Support (CS Expert Support) by clicking on 'Download
MSDS, Drivers,Firmware and more'. 3. The Windows Vista
Compatibility Legend can be viewed at:
http://kmbs.konicaminolta.us/content/support/vistasupport.html 4.
Refer to the attached document for a list of Konica Minolta printer
drivers that come bundled with Microsoft Windows Vista. To view the
PDF, AdobeReader must be installed. Adobe Reader can be downloaded
for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Bill Ehmke, ESS/SSD and Jim
Behrends, Production Print/SSD

Solution ID 31 Solution UsageTAUS0701604EN*

DescriptionNVRAM/BRU replacement form.

Solution The online NVRAM/BRU Replacement RA/Claim formis
referencedin attached Bulletin Number 5783. Notes : 1. AN SSD
TICKET NUMBER MUST BE ASSIGNED IN ORDER TO PLACEA NVRAM/BRU ORDER
ONLINE. All requests for NVRAMs must be approvedby the SSD Hotline
and a problem ticket generated. If a request is received without an
established problem ticket number, the request will be denied. 2.
To view a PDF, Adobe Reader must be installed. Adobe Reader can be
downloaded for free from the Adobe web site at:
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http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Ed Bellone, Production
Print/SSD

Solution ID 17 Solution UsageTAUS0607358EN*

DescriptionThe entire print job is stapled instead of each set
when printing multiple stapled sets from Microsoft Word.

Solution CAUSE: The Collate option in the Microsoft Word dialog
box is selected. SOLUTION: When printing and stapling multiple
sets, the Collate option in the Microsoft Word dialog box must be
deselected. SPECIAL NOTE : Solution contribution by Mark D'Attilio
and Ed Bellone, Production Print/SSD

Solution ID 16 Solution UsageTAUS0700026EN*

DescriptionHow black and white versus color increment the
machine counters.

Solution The reason that many ofthe color printers will count a
page as color, even though the page content looks like Black and
White or Gray, is that many Officeapplications create or use
graphics using RGB data. Even though a graphic may be black, it
uses RGB values of 0-0-0 to achieve black or will use equalvalues
of RGB to represent gray. As far asa Konica Minoltaprinter is
concerned, this is color information and will therefore count the
page as a color page.This scenario applies to applications like
Microsoft OfficeWord, Excel and Publisher, to name a few. Higher
end applications like AdobePageMaker/InDesign/Illustrator and Quark
typically use the CMYK color space. A job can consist of just K
(Black), with no CMY components. This will print as just black. If
printing a gray shade from one of these applications, a
halftonescreen would have to be used using just K or using equal
values of CMYK, which would count as color. Note : If the files
have been converted to a PDF, Acrobat 6 and7 Pro have built-in
Preflighting tools under the Advanced menu. Preflighting
thedocument will provide detail of what color components each
graphic is composed. Other add-ons, such as Enfocus PitStop
Professional will also provide thesame capabilities from within
Acrobat. SPECIAL NOTE : Solution contribution by Ed Bellone and
Mark D'Attilio, Production Print/SSD

Solution ID 10 Solution UsageTAUS0657937EN*

Description Printing to banner sized paper.

Solution Paper up to 1200mm (47-1/4 inch) long and 297mm wide
(11-3/4 inches)can be loaded into the bypass tray and printed on
using this machine at paperweight of Thick 1, 2, or 3 with the
appropriate setting specified from the control panel. Machines with
the optional Fiery controller require optional memoryinstalled on
the PWB-MFPB. EM-309(Item #A06HWW0)is required for the models that
use an IC-406 and a 256MB DIMM (p/n 4037607601) is required forthe
models that use the IC-402. Notes : 1. The latest PostScript Visual
driver is required. The latest print drivers are available via the
Konica Minolta Download Selector. Access the Selector from theKMBS
public site ( http://www.kmbs.konicaminolta.us ) Support &
Drivers tab or from SSD Web Support (CS Expert Support) by clicking
on 'DownloadMSDS, Drivers, Firmware and more'. 2. The supported
operating systems are: Microsoft Windows 2000 Professional,
Microsoft Windows XP Home and Professional, Microsoft Windows
Server 2003 3. For detailed information please view the attached
documentation. To view a PDF, Adobe Reader must be installed. Adobe
Reader can be downloadedfor free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html SPECIAL NOTE :
Solution contribution by Ian Lynch and Jim Behrends, Production
Print/SSD

Solution ID 9 Solution UsageTAUS0630235EN*

DescriptionPart number for the 128MB Compact Flash card which is
used to install main body firmware.

Solution Compact Flash card (p/n 7660403601). CAUTION : CF card
cannot be larger than 256MB; 512MB will notallow the download to
begin. Please see attachment. SPECIAL NOTE : Solution contribution
by Cesar Jimenez, Production Print/SSD
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Solution ID 6 Solution UsageTAUS0702567EN*

DescriptionInstead of 128MB CF cards to update thefirmware,
can1GB or 512MB CF cards be used to program the MFP?

Solution Only the 128MB CF card (p/n 7660 4036 01) is
compatible.Please see attached photoas reference. SPECIAL NOTE :
Solution contribution by Mark D'Attilio and Cesar Jimenez,
Production Print/SSD

Solution ID 6 Solution UsageTAUS0801706EN*

DescriptionPaper Test requirements.

Solution For initial test the dealer/branch must supply 1000
sheets of the media paper. Once the paper is received the Ticket is
escalated toESS. If the initial test does not have any issues then
a second test can be done. The dealer/branch must supply enough
media to cover 1/3 of a PM cycle. There isa charge involved to
cover labor and supplies. The dealer/branch will be notified byESS
before the test to communicate the charges. SPECIAL NOTE : Solution
contribution by Cesar Jimenez and Ian Lynch, Production
Print/SSD

Solution ID 5 Solution UsageTAUS0702838EN*

DescriptionHow to create a device printer on an AS/400 system
using SCS over LAN.

Solution To Create a Device Description on AS/400 to print to
KMBS printers perform the following: 1. From the Main Menu under
Selection or Command, type: CRTDEVPRT .2. Change the following to
set up the printer (those settings not changed, keep at default):
a. Device Description - (name the printer i.e., KMPrinter) b.
Device Class - *LAN c. Device Type - 3812 d. Device Model - 1 e.
LAN Attach - *IP f. Port number 9100 g. Font Identifier - 011 h.
Form Feed - * Autocut i. Manufacturer - *HP5si j. Paper Source
(both) - *letter k. Address - (TCP/IP address of the NIC) l. User
Define Option - *IBMSHRCNN m. System Driver (hit F4) - *IBMSNMPDRV
or *HPPJLDRV if SNMP is disabled in the environment. Note :Vary ON
the device to allow attachment. SPECIAL NOTE : Solution
contribution by Jim Behrends, Production Print/SSD

Solution ID 4 Solution UsageTAUS0657371EN*

DescriptionCitrix compatibility.

Solution Please refer to the attached Citrix compatibility list
for additional information.Some products not listed below arelisted
in the document.It covers other MFPsand Controllers like the bizhub
C350/C353/C253/C203, the bizhub PRO 1050/920, the bizhub
600/750/360/420/500/162/180/210, IC-303 and IC-409. To viewthe PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . IC-202
Tested in both the Citrix Metaframe XP (FR3) and the Citrix
Metaframe Presentation Server 3.0 environments with the Microsoft
Office, MicrosoftExcel and Adobe Acrobat 6.0 applications loaded.
When utilizing the PostScript Visual driver version 1.0.1, the
Adobe PostScript driver version 1.0.0 orthe PCL driver version 1.01
the print controller can be used without restrictions. IC-203
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Tested in both the Citrix Metaframe XP (FR3) and the Citrix
Presentation Server 3.0 environments with the Microsoft Word
2003/Excel 2003 andAdobe Acrobat 6.0 applications loaded. When
utilizing the PostScript Visual driver version 2.0.28, the Adobe
PostScript driver version 2.0.28 or the PCLdriver version 2.0.0,
the print controller can be used without restrictions. IC-205
Tested in both the Citrix Metaframe XP (FR3) and the Citrix
Metaframe Presentation Server 3.0 environments with the Microsoft
Office, MicrosoftExcel and Adobe Acrobat 6.0 applications loaded.
When utilizing the GDI driver version 1.00 or the PCL driver
version 1.00 the print controller can be usedwith the following
restrictions:1. Cancelled print jobs may stay in queue when using
the GDI driver.2. The printer icon may disappear when cancelling a
print job when using the GDI driver.3. Print jobs may hang when
printing from two or more workstations simultaneously using the GDI
driver. IC-302 Tested withCitrix Metaframe FR3 on Microsoft Windows
2000 and 2003 Server, using PostScript version 1.1. Applications
tested were Microsoft Word 2003, Excel 2003 and Adobe Acrobat 6.
The only restrictions found were that Owner Information functions
werenot available. IC-401 Tested in both the Citrix Metaframe XP
(FR3) and the Citrix Metaframe Presentation Server 3.0 environments
with the Microsoft Word 2003, Excel2003 and Adobe Acrobat 6
applications loaded. Testing has been performed with the PostScript
driver version 1.0. The following restrictions: 1. The mixed media
function may not be used. 2. Enabling the "Delete pending print
jobs at logout" on the Metaframe server does not result in the
print jobs being deleted. 3. Print job access codes should not be
used. IC-402 Tested withCitrix Metaframe FR3 on Microsoft Windows
2000 and 2003 Server, using PostScript version 1.0. Applications
tested were Microsoft Word 2003, Excel 2003 and Adobe Acrobat 6.
The following are restrictions that were found: 1. Custom Size
setting is not available. 2.Owner Information, Lock Job and Copier
store print functions are not available. 3. The client default
settings are not saved. IC-405 Tested withCitrix Metaframe FR3 on
Microsoft Windows 2000 and 2003 Server, using PostScript version
2.0. Applications tested were Microsoft Word 2003, Excel 2003 and
Adobe Acrobat 6. The only restrictions found were thatMedia Mixed
function is notavailable by network printer. IC-611 Tested in both
the Citrix Metaframe XP (FR3) and the Citrix Metaframe Presentation
Server 3.0 environments with the Microsoft Office, MicrosoftExcel
and Adobe Acrobat 6.0 applications loaded. When utilizing the
PostScript Visual driver version 1.0.0.7, the PostScript Adobe
driver version 1.0.0.7or the PCL driver version 1.0.1 the print
controller can be used with the following restrictions:1. The
watermark function will not function when using the PCL driver.2.
The PostScript Visual driver is not available with Microsoft
Windows 2003 Server.3. Booklet mode may not function when called
within Adobe Acrobat. IP-901 Tested withCitrix Metaframe FR3 on
Microsoft Windows 2000 and 2003 Server, using PostScript version
1.1 and 2.1. Applications tested were Microsoft Word 2003, Excel
2003 and Adobe Acrobat 6. The only restrictions found were that
Owner Information functions werenot available. bizhub C350 Standard
Controller Tested in both the Citrix Metaframe XP (FR3) and the
Citrix Metaframe Presentation Server 3.0 environments with the
Microsoft Word 2003, Excel2003 and Adobe Acrobat 6 applications
loaded. Testing has been performed with the PCL driver version 1.0
with the following restriction:The watermark feature will not be
available on a locally installed printer. bizhub 200/250/350
Standard Controller Tested in both the Citrix Metaframe XP (FR3)
and the Citrix Metaframe Presentation Server 3.0 environments with
the Microsoft Office, MicrosoftExcel and Adobe Acrobat 6.0
applications loaded. When utilizing the PostScript Visual driver
version 1.0.1 or the PCL driver version 1.0.2 the printcontroller
can be used with the following restrictions:1. The custom paper
size setting is not available.2. The default selections made on
client workstations will not be reflected on the printer properties
screens. bizhub C650/C550/C451/C450/C352/C351/C300/C252/C250 Tested
withCitrix Metaframe. Applications tested were Microsoft Word 2003,
Excel 2003 and Adobe Acrobat 6.No restrictions were found in
testing.

Solution ID 4 Solution UsageTAUS0657446EN*

DescriptionGetting an invalid card error when loading firmware
with a Crucial 128MB Compact Flash card.

13

Copyright 2009, Konica Minolta Business Solutions U.S.A., Inc.
March 2009


	
bizhub C250P Miscellaneous

Solution CAUSE: The Crucial 128MB CF card is not supported.
SOLUTION: Load firmware using the recommended CF Card. Note : The
recommended card is the 128MB SanDisk Compact Flash card (p/n 7660
4036 01). Please see attached photoas reference. SPECIAL NOTE :
Solution contribution by Cesar Jimenez, Production Print/SSD

Solution ID 4 Solution UsageTAUS0700372EN*

Description C-D364 service code when copying/printing.

Solution CAUSE:A NVRAM Data error. SOLUTION: Restore NVRAM Data.
When NVRAM data error is detected, restoring the backup data from
Flash ROM on MFPC board is possible with thefollowing procedure: 1.
Press [Stop] > [0] > [7] > [1] > [3] > [9]. [*] Will
be shown on the control panel. 2.Press the [*] on the control
panel. Note : This CD3XX error code may appear again and require
the NVRAM Data restore procedure to be performed several times
before clearing the errorcode(s) completely. By pressing [*], the
data restore can be initiated. Restoring datatakes a very short
time. 3.When restore is finished, the control panel displays the
message topower OFFthe Main SW. 4. Power switch OFF/ON. 5.If
restore failed, the trouble code will be shown again. If any
trouble is detected, bring [*] onto the control panel.The actual
restore is only possible when aNVRAM data error is detected.

Solution ID 3 Solution UsageTAUS0648443EN*

DescriptionHow to remove print drivers from Macintosh OS X,
10.2x, 10.3x, 10.4x, 10.5x.

Solution Follow the How to remove Macintosh OS X drivers
instructions to correctly remove driver files prior to installing a
new or updated version of the driver. Thisis highly recommended to
avoid driver conflict. Completely deleting\removing the PPD
plug-ins for the loading of the driver will NOT overwrite the
previous versions. Note : To view a PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at:http://www.adobe.com/products/acrobat/readstep2.html .
SPECIAL NOTE : Solution contribution by Bill Ehmke, ASG/SSD and
Freddie Burnham, Production Print/SSD

Solution ID 3 Solution UsageTAUS0701453EN*

DescriptionUnable to access the printer from a web browser. Can
print to and PING the machine.

Solution CAUSE: TCP/IP conflict with another device on the
network. SOLUTION: Remove the network cable from the printer and
PING the same TCP/IP address again. If there is a Reply from the
same TCP/IP address, workwith the network administrator to identify
the other network device with the same TCP/IP address as the
printer. SPECIAL NOTE : Solution contribution by Ed Bellone,
Production Print/SSD

Solution ID 3 Solution UsageTAUS0801272EN*

DescriptionSupport for Account track, Secure print, and User
authentication from Unix/Linux environments.
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Solution Konica Minolta does not support Account track, Secure
print, and User authentication from Unix/Linux environments at this
time. The availability of these options for Unix/Linux environments
is being considered for future development. Please attachticket to
this solution and provide the following information; 1. Product
model number(s). 2. Now many products placed or being considered
for placement. 3.What "flavor" and version of Unix/Linux operating
system. SPECIAL NOTE : Solution contribution by Tony Pizzoferrato,
ESS/SSD

Solution ID 2 Solution UsageTAUS0651550EN*

DescriptionKonica Minolta Security White Paper.

Solution See Security White Paper for details. Note : To view a
PDF, Adobe Reader must be installed. Adobe Reader can be downloaded
for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Jim Behrends, Production
Print/SSD

Solution ID 2 Solution UsageTAUS0657465EN*

DescriptionUnable to load firmware using a Kingston 256MB CF
card.

Solution CAUSE: The Kingston 256MB CF card is not supported.
SOLUTION: Load firmware using the recommended CF Card. Note : The
recommended card is the 128MB SanDisk Compact Flash card (p/n 7660
4036 01). Please see attached photoas reference. SPECIAL NOTE :
Solution contribution by Cesar Jimenez, Production Print/SSD

Solution ID 2 Solution UsageTAUS0658101EN*

DescriptionHow to increase image unit life.

Solution To increase image unit life: 1. Go into Service Mode.
2. At the Service, in order to get into the Enhanced Security
Screen press: Stop, 0, Clear (Stop, 9 forbizhub C350). 3. Select IU
Life Stop Setting. 4. Choose either Stop or No Stop. 5. Click on
End to Save. Please follow the steps outlined in the attached
Bulletin Number 5705 -Extending Image Unit Life.To viewthe PDF,
Adobe Reader must be installed. AdobeReader can be downloaded for
free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Cesar Jimenez and Ian Lynch, Production
Print/SSD

Solution ID 2 Solution UsageTAUS0700396EN*

DescriptionPostScript printer PPD files for LINUX (CUPS)
printing and for OpenOffice application.

Solution There are PostScript printer PPD files that can be used
in LINUX environments using CUPS (Common UNIX Printing System) and
for OpenOffice (WordProcessor application).The PPD files are
available for download via the SSD support site;1. Login in via
www.mykonicaminolta.com .2. Select the "Service"tab locatedat the
top of the page.3. Select the "SSD" link located on the left.4.
Select the "Continue on to the SSD Home Page" link located in the
middle of the page.5. Select the "Download MSDS, Drivers, Firmware
and more" link located on the left. 6. Select Product Group,
Product, File Type (Drivers) and OS (Linux). Note : The latest
print drivers are also available via the Konica Minolta Download
Selector from theKMBS public site (
http://www.kmbs.konicaminolta.us ). SPECIAL NOTE : Solution
contribution by Tony Pizzoferrato, ESS/SSD
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Solution ID 2 Solution UsageTAUS0700745EN*

Description C-D351or C-D364 when copying or printing.

Solution CAUSE:NVRAM data error.

SOLUTION: Restore theNVRAM data. When a NVRAM data error is
detected, restoring the backup data from Flash ROM on MFPC board is
possible with thefollowing procedure:1. Press [Stop], 0, 7, 1, 3,
9.The control panel will display [*]. 2. Press[*] on the control
panel.Note: Thiserror code (or another C-D3xx code) may appear
again. It may be necessary todo theNVRAM data restore
procedureseveral times toclear the errorcode(s) completely.Pressing
[*] initiates the data restore, which takes a very short time.3.
When the restore is finished, the control panel displays a message
to power OFF the main power switch.4. Turn the main power switch
OFF/ON. If the restore failed, thecode will be shown again. Note
that a restore is possible only if an actual NVRAM data error is
detected. If the procedure abovedoes not work, the NVRAM can be
confirmed as the root problem by temporarily swapping the NVRAM
from oneof the following models:C250, C300, C351,C352 or C450. To
obtain a replacement NVRAM, follow the NVRAM/BRU replacement
procedure (see attached bulletin), but only after the steps above
havebeenperformed.

Solution ID 2 Solution UsageTAUS0701618EN*

DescriptionPostScript printer driver for Microsoft Windows
Vista.

Solution The latest printer drivers are available via the Konica
Minolta Download Selector. Access the Selector from theKMBS public
site (http://www.kmbs.konicaminolta.us ), Support & Drivers
tab, or from SSD Web Support (CS Expert Support) by clicking on
'Download MSDS, Drivers,Firmware and more'. The Windows Vista
Compatibility Legend can be viewed at:
http://kmbs.konicaminolta.us/content/support/vistasupport.html Note
: Refer to the attached document for a list of Konica Minolta
printer drivers that come bundled with Microsoft Windows Vista. To
viewthe PDF,Adobe Reader must be installed. Adobe Reader can be
downloaded for free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html

Solution ID 2 Solution UsageTAUS0703224EN*

DescriptionHow to print halftone test patterns.

Solution To print halftone test patterns, perform the following
procedure: 1. Enter Tech Rep mode. 2. Select Test Mode. 3. Select
Halftone Pattern. 4. Select Single, Hyper, Gradation. 5. Select the
desired halftone color. 6. Press C and enter the desired halftone
density -1 (lightest)through 255 (darkest). 7. Press the START
button to output the pattern. SPECIAL NOTE : Solution contribution
by Gregg Gallant, Production Print/SSD

Solution ID 1 Solution UsageTAUS0655353EN*

DescriptionPart number for the PWB-MFP, PWB-M or PWB-SIF
board.

16

Copyright 2009, Konica Minolta Business Solutions U.S.A., Inc.
March 2009


	
bizhub C250P Miscellaneous

Solution PWB-MFP (MFP Control Board)- p/n 4038012106 PWB-M
(Mechanical Control Board)- p/n 4038010105 PWB-SIF (Slide Interface
Board)- p/n 4038012303

Solution ID 1 Solution UsageTAUS0700570EN*

DescriptionPop-Up drivers for User Authentication and/or Account
Track information.

Solution Pop-Up drivers for User Authentication and/or Account
Track information have been released (see attachment). Notes : 1.
The latest version firmware and system software are available via
the Konica Minolta Download Selector. Access the Selector from SSD
Web Support (CSExpert Support) by clicking on 'Download MSDS,
Drivers, Firmware and more'. 2. To view a PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at:http://www.adobe.com/products/acrobat/readstep2.html .
SPECIAL NOTE : Solution contribution by Mark D'Attilio, Production
Print/SSD

Solution ID 1 Solution UsageTAUS0702445EN*

DescriptionHow to set up FTP Publishing Services on a Microsoft
Vista workstation.

Solution Please follow the step-by-step procedures as shown in
the attacheddocument. Note : To view a PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at:http://www.adobe.com/products/acrobat/readstep2.html .
SPECIAL NOTE : Solution contribution by Cesar Jimenez, Production
Print/SSD

Solution ID 1 Solution UsageTAUS0703687EN*

DescriptionWhich densitometer models are supported?

Solution Both the DTP32 and DTP34 are supportedusing the latest
version of the following SimWin Utility which is available via the
Konica Minolta Download Selector.Access the Selector from SSD Web
Support (CS Expert Support) by clicking on 'Download MSDS, Drivers,
Firmware and more'. Note : The part number for the DTP-34 is
690-00633. Model Program name Download File name Version bizhub
C450P Jig panel simulator SimWin_C450P_G00-21.zip
4037-002B-G00-21-000 bizhub C250P/C252P
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SimWin_C250P_G00-21.zip 4038-002B-G00-21-000 bizhub C352P
SimWin_C352P_G00-21.zip 9J06-002B-G00-21-000 SPECIAL NOTE :
Solution contribution by Rich Raynor and Bill Ehmke, ESS/SSD

Solution ID 1 Solution UsageTAUS0800335EN*

DescriptionWhen the engine runs out of paper and is not
addressed it will cause the writer on the AS/400 to stop.

Solution CAUSE: The writer on the AS/400 times outafter 170
seconds (by default)when MFP runs out of paper. SOLUTION: The
following changes to the device description will cause the writing
to ignore the time out and just report the error. 1.Pick one of the
devices and end the writer and vary the device off.2.Select the
option that will allow you to 'Change Device Desc'.3.On the first
screen look for the 'Printer error message' parameter and change it
to '*INFO'.4.Page down twice and look for the 'User-defined
options' parameter it should read '*IBMSHRCNN'; under thisadd
ERRMSGINFO.5.Start the writer and vary the device on and test.These
changes must be done for the other device on the AS/400. SPECIAL
NOTE : Solution contribution by Paul Santangelo, ESS/SSD

Solution ID 1 Solution UsageTAUS0800968EN*

DescriptionHow to backup the original NVRAM (data) counters to
the new NVRAM.

Solution Presentlythere is no way to backup any of the NVRAM
data. SPECIAL NOTE : Solution contribution by Malcolm Hibbert,
Workgroup/SSD

Solution ID 1 Solution UsageTAUS0808069EN*

DescriptionWhat is SRA sized paper?

Solution SRA is the abbreviation of Supplementary Raw Format A.
It is slightly larger than standard "A" size paper. SRA paper is
typically used in printing where ableed to the edge of the page is
required, similar to printing 11x17 with bleeds on 12x18. Common
SRA paper measurments in millimeters: SRA0 = 900x1280 SRA1 =
640x900 SRA2 = 450x640 SRA3 = 320x450 SRA4 = 225x320

Solution ID 1 Solution UsageTAUS0900013EN*

DescriptionHow to use the Firmware Imaging Toolkit software.

Solution Please perform the step-by-step procedure mentioned in
the attached documentation. To viewthe PDF, Adobe Reader must be
installed. Adobe Readercan be downloaded for free from the Adobe
web site at: http://www.adobe.com/products/acrobat/readstep2.html .
CAUTION : Never format the CF card on color machines. Notes :
1.Before installing the most current version always delete the
previous version via
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Add and Remove Programs. 2. Firmware Imaging Toolkit 2006 can be
downloaded via the Konica Minolta Download Selector. Access the
Selector from SSD Web Support (CS ExpertSupport) by clicking on
'Download MSDS, Drivers, Firmware and more'. SPECIAL NOTE :
Solution contribution by Cesar Jimenez, Production Print/SSD

Solution ID 0 Solution UsageTAUS0629386EN*

DescriptionISO 15408 certification information.

SolutionTheMFPsare certified ISO 15408. Refer to the following
for more detailed information concerning ISO 15408 as well as the
attached Security White Paper.1. ISO 15408 FAQ 2. Trusted Computing
Base 3. ISO 15408-3 4. Common Criteria Note : To viewa PDF, Adobe
Reader must be installed. Adobe Reader can be downloaded for free
from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .

Solution ID 0 Solution UsageTAUS0653280EN*

DescriptionPart number for the Front Cover Switch Assembly.

SolutionFront Cover Switch Assembly (p/n 4038R75800). Notes :1.
See Bulletin #5362 for additional information.2.To viewthe PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html

Solution ID 0 Solution UsageTAUS0653720EN*

DescriptionMSDS information for drum, developerand toner.

Solution Drum MSDS Black toner MSDS Yellow toner MSDS Cyan toner
MSDS Magenta toner MSDS Black developer MSDS Yellow developer MSDS
Red developer MSDS Cyan developer MSDS Notes : 1.To view a PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . 2.The
MSDS documentation is also available via the Konica Minolta
Download Selector. Access the Selector from theKMBS public site
(http://www.kmbs.konicaminolta.us ) Support & Drivers tab or
from SSD Web Support (CS Expert Support) by clicking on 'Download
MSDS, Drivers,Firmware and more'.
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Solution ID 0 Solution UsageTAUS0656355EN*

DescriptionMaximum paper size used for printing.

SolutionThe maximum print paper size is 12x18.

Solution ID 0 Solution UsageTAUS0800244EN*

DescriptionToner [color] is low. Replace when indicated or Toner
is low [color] message.

Solution CAUSE: Phase 3.05 firmware enhancement. SOLUTION:See
attached Bulletin Number 6313 for additional information. To
viewthe PDF, Adobe Reader must be installed. Adobe Reader can be
downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Freddie Burnham, Production
Print/SSD

Solution ID 0 Solution UsageTAUS0800400EN*

Description Preventing the write from crashing on the
AS/400.

Solution In order to prevent the write from crashing on the
AS/400 read the following IBM bulletin. Timeout Settings in the
Operating System Printer Device Description Settings in the printer
device configuration in operating system that can cause writers to
end are the Inactivity timer and Activation timer. The recommended
setting for Inactivity timer should be set at some value other than
*NOMAX so that the connection will be closed during periods of
noactivity. Even if not sharing on the network, *NOMAX can cause
problems with the writer connection. The Activation timer should be
set to a value large enough to prevent posting of intervention
errors due to TCP/IP transmission delays and printer
processingdelays. The default setting of 170 seconds is usually
large enough to accomplish this unless you send large files to a
printer with a slow processor that has alot of memory. Increasing
the activation time will prevent unwanted intervention errors but
that time will have to pass before you will get a desired
interventionerror. Note that intervention errors do not stop the
print process. If the Printer Error Message parameter in the Device
Description for the writer was set to *INQ ,then the intervention
will require an operator input to retry or to cancel the writer.
(At R370, the Printer Error message is not recognized on ASCII
printers. Change the User defined options parameter to ERRMSGINFO
). If the Printer Error Message parameter was set to *INFO , then
the driver will continue to retry until the connection has been
established or the TCP/IP hasclosed the socket or, in the case of a
slow printer processor, the proper response is obtained which is
either the printer is on-line or that the printer hasreceived all
the data. If the connection was eventually successful, the
intervention message will be attempted to be removed from the
message queue, andprocess will continue. Please set the Printer
Error Message to *INFO and the User Defined options to ERRMSGINFO.
SPECIAL NOTE : Solution contribution by Paul Santangelo,
ESS/SSD

Solution ID Solution UsageTAUS0626631EN*

DescriptionIs tandem printing or copying supported?

Solution Tandem printing or copying is not supported at this
time. SPECIAL NOTE : Solution contribution by Ian Lynch, Production
Print/SSD
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Solution ID Solution UsageTAUS0657210EN*

Description Jig panel simulator.

Solution The latest Jig panel simulator is available via the
Konica Minolta Download Selector. Access the Selector from SSD Web
Support (CS Expert Support) byclicking on 'Download MSDS, Drivers,
Firmware and more'. Select the "Utilities tab. SPECIAL NOTE :
Solution contribution by David Silverstein, Workgroup/SSD

Solution ID Solution UsageTAUS0701072EN*

DescriptionIs tab printing or copying supported?

SolutionTab printing or copying is not supported.

Solution ID Solution UsageTAUS0702361EN*

DescriptionWhere to findmanuals and other product
documentation.

SolutionMost documentation (manuals, etc.) can be downloaded
from the MyKonicaMinolta.com Supported Models Library or from the
KMBS public site (http://www.kmbs.konicaminolta.us ) Support &
Drivers tab.

Solution ID Solution UsageTAUS0702418EN*

DescriptionCan printing be performed when using a host name
instead of a TCP/IP address via DHCP?

Solution Printing can be performed when using a host name
instead of a TCP/IP address via DHCP. The Microsoft Windows 2000 or
2003 Server must be set toDynamically update DNS A and PTR records
for DHCP.
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Note :See attached screen shots for settings. To viewthe PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from theAdobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Mark D'Attilio, Production Print/SSD

Solution ID Solution UsageTAUS0702779EN*

DescriptionAfter ARPing LinkCom III, the LAN light still flashes
and is not seen in PrintGuide.

Solution CAUSE: Incorrect procedure. SOLUTION: After ARPing the
LinkCom box, PING the TCP/IP address in order to activate the ARP.
The light will go solid and it will be seen inPrintGuide. SPECIAL
NOTE : Solution contribution by Paul Santangelo, ESS

Solution ID Solution UsageTAUS0702889EN*

DescriptionPrinting to a printer on a Microsoft Windows XP PC
from a Macintosh OS version 10.3.

Solution Please perfrom the step-by-step procedures mentioned in
the attached PDF. Note : To view a PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at: http://www.adobe.com/products/acrobat/readstep2.html
SPECIAL NOTE : Solution contribution by Cesar Jimenez, Production
Print/SSD

Solution ID Solution UsageTAUS0703363EN*

DescriptionCan PageScope Data Administrator export user boxes to
another unit?

Solution PageScope Data Administrator cannot export user boxes
to another unit. Note : At this present time, there is no
application or utility, except for the HDD Backup utility, which
takes hours to complete the backup. SPECIAL NOTE : Solution
contribution by Malcolm Hibbert, Workgroup/SSD and Ian Lynch,
Production Print/SSD

Solution ID Solution UsageTAUS0703377EN*

DescriptionICP and PolySwitch (PSW) list.

Solution In order to enhance product safety, ICPs and
PolySwitches (PSWs) are use inthe bizhubC250/C352. ICPs and PSWs
are IC protection andwork as a fuse. Ifthe current to a board,
motor or other device exceeds the rated value, the ICP and PSW are
opened to protect the IC. The attached document shows
relateddevices and different symptom when each ICP and PSW is
opened. Note : To viewthe PDF, Adobe Reader must be installed.
Adobe Reader can be downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html SPECIAL
NOTE : Solution contribution by KMBT (Japan).

Solution ID Solution UsageTAUS0703819EN*

DescriptionSimWin cannot communicate with a DTP-32 or
DTP-34.

Solution CAUSE: There are two serial ports on the workstation
andthe printer is connected to one of serial portswith the
densitometerconnected to the 2nd serial portat the same time.
SOLUTION: Only one serial port can be used. The serial cable must
be physically switched between the machine and densitometer.
SPECIAL NOTE : Solution contribution by Gregg Gallant, Production
Print/SSD
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Solution ID Solution UsageTAUS0800082EN*

DescriptionIs thereadifference between a 1301 error code and a
C1301 error code?

Solution The 1301 error code refers to a paper feed issue with
Tray 3.The C1301 error code refers to the finishing option cooling
fan motor, M9. When troubleshootinga problem, refer to the correct
documentation for each error code. SPECIAL NOTE : Solution
contribution by Gary Scimeca, Production Print/SSD and Bill Hall,
Workgroup/SSD

Solution ID Solution UsageTAUS0800248EN*

DescriptionHow to enable/disable Auto Color Selection (ACS).

Solution To enable/disable Auto Color Selection change software
switch #53 from hex 00=> 01 thenturn the main switch OFF/ON. See
attached Bulletin Number6313 for additional information. To view a
PDF, Adobe Reader must be installed. Adobe Reader can be downloaded
for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Freddie Burnham, Production
Print/SSD

Solution ID Solution UsageTAUS0800403EN*

DescriptionHow to print SAP R/3barcodes.

Solution In order to print SAP barcodes, you need to have the
barcode fonts installed on the MFP. This means that you need to
purchase SAP compatible barcodefonts and install them onto the HDD
of the controller. Currently the best andeasiestway to print SAP
barcodes is to attached a device from Typehaus to the MFP. This
device has been tested and it complete compatible with SAP
barcodes. This device is so sophisticated that you need not
configure it with an TCP/IPaddress, it will assume the TCP/IP
address of the MFP and intercept the font call for the barcode and
replace the call with the actual barcode fonts. Nothingelse will be
required. To Purchase this device contactTypehaus at:
http://typehaus.com . Be sure to mention your affiliation with
Konica Minolta. SPECIAL NOTE : Solution contribution by Paul
Santangelo, ESS/SSD

Solution ID Solution UsageTAUS0800433EN*

Description IsMagneCote paper or magnetic backed paper
supported?

Solution MagneCote paperor magnetic backed paper is not
supported. SPECIAL NOTE : Solution contribution by Marge McLea,
ProductionCustomer Support/SSD

Solution ID Solution UsageTAUS0800541EN*

DescriptionHow to reset error codes.

Solution To reset error codes, perform the following procedures:
1. Turn main power switch OFF. 2. Turn main power switch ON while
pressing the Menu/Select key. 3. Keep pressing the Menu/Select key
until the LED turns OFF on the control Panel. 4. Check to make sure
that the Trouble Reset will be displayed on the control Panel after
LED turns OFF. 5. Pressing the Menu/Select key. 6. Check to make
sure that OK is displayed and the it has been reset. 7. Turn main
power switch OFF and ON again, and make sure that the machine
properly starts. SPECIAL NOTE : Solution contribution by Gregg
Gallant, Production Print/SSD
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Solution ID Solution UsageTAUS0800548EN*

DescriptionWhen using the firmware imaging tool the computer
gets a Read error 0003, the system cannot find the path
specified.

Solution CAUSE: The temp folder may be missing from the root of
the C: drive. SOLUTION: Check and make sure the temp folder is on
the root of the C: drive. Create it if it is missing. SPECIAL NOTE
: Solution contribution by David Silverstein, Workgroup/SSD

Solution ID Solution UsageTAUS0800692EN*

DescriptionDoes the Parameter Chip come standard with the
replacement board?

Solution The Parameter Chip does not come standard on the new
boards. Note : The Parameter Chip must be ordered online, as with
the NVRAM. Please see page 6 of attached Bulletin Number5783. To
viewthe PDF, AdobeReader must be installed. Adobe Reader can be
downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Malcolm Hibbert, Workgroup/SSD

Solution ID Solution UsageTAUS0800946EN*

DescriptionHow to find/display a MAC address.

Solution To find the MAC address of a specific device in a
Microsoft Windows environment, such as a main body internal NIC,
access the command prompt,PINGthe TCP/IP address of the device and
then perform the command, arp a . The attached procedures are for
Microsoft Windows 98/NT/2000/2003/XP, DOS/Microsoft Windows
3.11/Microsoft Windows for Workgroups, MicrosoftWindows Vista and
Macintosh OS X. To viewa PDF, Adobe Reader must be installed. Adobe
Reader can be downloaded for free from the Adobeweb site at:
http://www.adobe.com/products/acrobat/readstep2.html . Note : Also
attached is the Technitium MAC Address Changer freeware program.
This software is not supported by Konica Minolta and is to be used
atyour own risk. To open the ZIP file, WinZip should be installed.
WinZip can be downloaded from the WinZip website:
http://www.winzip.com/ddchomea.htm . The filecan either be saved to
disk or opened. It is recommended to download the ZIP and open from
the local computer to view or run. SPECIAL NOTE : Solution
contribution by Cesar Jimenez and Freddie Burnham, Production
Print/SSD

Solution ID Solution UsageTAUS0800958EN*

DescriptionWhy are there numerous fuser jams when running 11x17,
duplex and full bleed with 100% coverage?

Solution Printing or copying originals at 100% coverage/fill is
not supported and willcause fuser jams. SPECIAL NOTE : Solution
contribution by Mark D'Attilio, Production Print/SSD

Solution ID Solution UsageTAUS0801010EN*

DescriptionManual Feed Tray (Bypass Tray) modifications.

Solution The following changes have been implemented. The shape
of the Frame Assembly has been changed. A Bracket, Shoulder Screw
and Tapping Screw have been added. The shape of the Tray has been
changed (Rib deletion) for bizhub C250/C250P only. The shape of the
Edge Cover has been changed for bizhub C250/C250P only. Due to the
above changes, the part number for the Manual Feed Tray Unit has
been changed. Please refer to the attachedBulletins concerning
modifications to strengthen the Manual Feed Tray frame assembly or
to enhanceManual Feed Tray
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durability. To view a PDF, Adobe Reader must be installed. Adobe
Reader can be downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .

Solution ID Solution UsageTAUS0801040EN*

DescriptionHow to find/display the MAC address in a Macintosh OS
X environment (versions 10.1, 10.2, 10.3, 10.4, 10.5).

Solution Please perform the procedures mentioned in the attached
documentation. To viewthe PDF, Adobe Reader must be installed.
Adobe Reader can bedownloaded for free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Cesar Jimenez, Production Print/SSD

Solution ID Solution UsageTAUS0801045EN*

DescriptionHow to check Java version on a Macintosh OS 10.X.

Solution To check Java version on a Macintosh OS 10.X: Open a
Finder window=> select the base HD=> select Applications=>
select Utilities=> select Java.All installed versions of Java
will be listed. SPECIAL NOTE : Solution contribution by Chuck
Tripp, Production Print/SSD

Solution ID Solution UsageTAUS0801112EN*

Description What type of cable to use with the SimWin Panel Jig
software.

Solution TheField Service Manual addendum for the bizhub C250P
indicates a serial cable but does not indicate how the cable is
terminated. The bizhub C450Pmanual indicates that the cable is
aRS-232C D-Sub 9-pin cross cable. Please see attached documentation
for examples. To viewthe PDF, Adobe Reader must be installed. Adobe
Reader can be downloaded for free from theAdobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Ken Walker, Workgroup/SSD and Jim
Behrends, Production Print/SSD

Solution ID Solution UsageTAUS0801265EN*

DescriptionSerial number and meter reading location.

Solution SerialNumber : Located at the left side of the machine
on the UL sticker. Meter : Open right front door. Meter on far left
side midway down. Note : Please see attachment. SPECIAL NOTE:
Solution contribution by Cesar Jimenez, Production Print/SSD

Solution ID Solution UsageTAUS0801633EN*

DescriptionWhat is the default password to enter the Service
mode?

Solution The default password to enter the service mode on the
bizhub C250P is 92729272. SPECIAL NOTE : Solution contribution by
Dave Bruni, Workgroup/SSD

Solution ID Solution UsageTAUS0802186EN*

DescriptionCan pre-punched paper be used for copying/printing?
What type of paper should not be used?

Solution
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Do not use the following types of paper otherwise decreased
print quality, paper misfeeds or damage may result. OHP
transparencies that have already been fed through the machine (even
if the transparency is still blank) Paper that has been printed on
with a heat-transfer printer or an inkjet printer Paper that is
either extremely thick or extremely thin Folded, curled, wrinkled,
or torn paper Paper that has been left unwrapped for a long period
of time Damp paper, perforated paper, or paper with punched holes
Extremely smooth or extremely rough paper, or paper with an uneven
surface Paper that has been treated, such as carbon-backed,
heat-sensitive or pressure-sensitive paper Paper that has been
decorated with foil or embossing Paper of a non-standard shape (not
rectangular) Paper that is bound with glue, staples or paper clips
Paper with labels attached Paper with ribbons, hooks, buttons,
etc., attached SPECIAL NOTE : Solution contribution by David
Silverstein, Workgroup/SSD

Solution ID Solution UsageTAUS0802224EN*

DescriptionAvailable settings for extending the life of imaging
units.

Solution Be sure that the latest version of firmware is
installed in the machine. Then use the model-specific steps
included in attached Bulletin Number 6525 andBulletin Number 6105
to adjust the IU Life settings. Notes : 1. The latest version
firmware or system software is available via the Konica Minolta
Download Selector. Access the Selector from SSD Web Support
(CSExpert Support) by clicking on 'Download MSDS, Drivers, Firmware
and more'. 2.To viewthe PDFs, Adobe Reader must be installed. Adobe
Reader can be downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .

Solution ID Solution UsageTAUS0802261EN*

DescriptionHow to change the Page Size in Adobe InDesign in
Macintosh OSX 10.5.

Solution To change the Page Size in Adobe InDesign in Macintosh
OSX 10.5: 1. With the document open, select File. 2. Select Print.
3. On the General tab select the printer from the list. 4. On the
Setup tab select the desired page size. 5. Select Print to print
the job. SPECIAL NOTE : Solution contribution by Gregg Gallant,
Production Print/SSD

Solution ID Solution UsageTAUS0802262EN*

DescriptionHow to change the Page Size in Adobe Acrobat in
Macintosh OSX 10.5.

Solution To change the Page Size in Adobe Acrobat in Macintosh
OSX 10.5: 1. With the document open, select File. 2. Select Page
Setup. 3. Format For: Select the printer from the list. 4.Page
Size:Select the desired page size. 5. SelectOK. SPECIAL NOTE :
Solution contribution by Gregg Gallant, Production Print/SSD
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Solution ID Solution UsageTAUS0802396EN*

DescriptionDoes the machine log and entry in the machine history
when the machine is down due to a no toner condition?

Solution The machine does not have the capability to log a no
toner condition and only displays a message to replace toner.
SPECIAL NOTE : Solution contribution by Mark D'Attilio, Production
Print/SSD

Solution ID Solution UsageTAUS0802444EN*

DescriptionChanging the toner filter (deodorant filter).

Solution The toner filter is located in the back of printer.
Please refer to attached procedure. To viewthe PDF, Adobe Reader
must be installed. Adobe Reader canbe downloaded for free from the
Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Marge McLea, Production Customer
Support/SSD

Solution ID Solution UsageTAUS0802654EN*

DescriptionErrors when writing to the CF card via the Firmware
Imaging Toolkit.

Solution CAUSE: Thereis additional setup configuration
requiredafter installing the Firmware Imaging Toolkit.
SOLUTION:Procedure by OS: Microsoft Windows Vista 1. Open Control
Panel.2. Open System and Maintenance, and then click on
Administrative Tools.3. Double-click on Local Security Policy.4.
Local Security Policy is opened and Security Settings is displayed
in the left portion ofthewindow.5. Click left side of Local
Policies, and then Local Policies is opened.6. Click displayed
Security Options, and then double-click on[Devices: Allowed to
format and eject removable media] that is displayed in the right
side ofLocalSecurity Policy window.7. Change the setting to
Administrators and Interactive Users and click OK.8. After
restarting PC, all users can use Compact Flash Card.
MicrosoftWindows XP 1. Open Control Panel.2. Open Performance and
Maintenance, and then clickon Administrative Tools.3. Double-click
on Local Security Policy.4. Please open the following policy.
Security Settings\Local Polices\Security Options\Allowed to format
and eject removable media 5. Select Administrators and Interactive
Users,and then click OK.6. Rebootthe PC to take effect.
MicrosoftWindows 2000 1. Open Control Panel.2. Open Administrative
Tools.3. Double-click on Local Security Policy.4. Please open the
following policy. Security Settings\Local Polices\Security
Options\Allowed to format and eject removable NTFS media 5. Select
Administrators and Interactive Users,and then click OK.6. Rebootthe
PC to take effect. SPECIAL NOTE : Solution contribution by Paul
Santangelo, ESS/BSE

Solution ID Solution UsageTAUS0808234EN*

DescriptionWhere are the ICC color profiles stored on a
Macintosh OS X system?

27

Copyright 2009, Konica Minolta Business Solutions U.S.A., Inc.
March 2009


	
bizhub C250P Miscellaneous

Solution Color Profiles are stored in the Libraries ? Colorsync
? Profiles folder. SPECIAL NOTE : Solution contribution by Chuck
Tripp, Production Print/SSD

Solution ID Solution UsageTAUS0808488EN*

DescriptionC-5357 shortly after power ON.

Solution CAUSE: Obstructed or failed cooling fan motor/1.
SOLUTION: Prior to replacing the cooling fan motor/1 (FM12),
perform the following: 1.Check the cooling fan motor/1 connector
for proper contact. 2. Inspect the fan housing for dust or other
obstructions that restrict the fans rotation. 3.Reseat CNDM2 on
PWB-M. 4. Replace cooling fan motor/1 (p/n 9313 1400 81) as
necessary. SPECIAL NOTE : Solution contribution by Ted Young,
Production Print/SSD

Solution ID Solution UsageTAUS0808537EN*

DescriptionTo what does a Status-* error message on the LCD
screen refer?

Solution The Status-* error refers to a stabilization error. The
number [*]following Status indicates the stabilization error.For
example, Status-22 refers to a colorregistration adjust failure.
Attached is alist of stabilization error codes. To view a PDF,
Adobe Reader must be installed. Adobe Reader can be downloadedfor
free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Gary Scimeca, Production Print/SSD

Solution ID Solution UsageTAUS0900005EN*

DescriptionInstalling and using Cygwin.

Solution Please follow the procedures mentioned in the attached
documentation.To viewa PDF, Adobe Reader must be installed. Adobe
Reader can bedownloaded for free from the Adobe web site at:
http://www.adobe.com/products/acrobat/readstep2.html . Below are
the sample commands for each model. COMMANDS : (D:) being the drive
letter of the CF Card. bizhub C200 mkcf tie D: bizhub C203 mkcf
ti25 D: bizhub C253 mkcf ti 2 D: bizhub C350/C351/C450 mkcf D:
bizhub C353 mkcf ti1 D: bizhub C451 mkcf mi3 D: bizhub C550 mkcf
mi2 D: bizhub C650 mkcf mi1 D: SPECIAL NOTE : Solution contribution
by Cesar Jimenez, Production Print/SSD

Solution ID Solution UsageTAUS0900135EN*

Description
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Is the NVRAM Recovery firmware compatible with the printer
version?

Solution The NVRAM Recovery firmware is not supported on the
printer version. SPECIAL NOTE : Solution contribution by Gary
Scimeca, Production Print/SSD

Solution ID Solution UsageTAUS0900318EN*

DescriptionSettings for MFP board.

Solution SetSW 700 on the MFP board as follows: SW 700 = ON for
bizhub C250 SW 700 = OFF for bizhub C250P SPECIAL NOTE : Solution
contribution by Mahen Shukla, ESS/BSE

Solution ID Solution UsageTAUS0900580EN*

DescriptionHow to increase the timeout value for a PageScope Web
Connection session.

Solution If the utility is used with the cache enabled and
Administrator mode has timed out, the timed out page may appear
even when PageScope Web Connection isaccessed again. In addition,
since the machine control panel remains locked and cannot be used,
the machine must be restarted with the main power switch.In order
to avoid this problem, disable the cache. To disable the cache:
Microsoft Internet Explorer 1 On the "Tools" menu, click "Internet
Options".2 On the General tab, click the [Settings] button under
"Temporary Internet files".3 Select "Every visit to the page", and
then click the [OK] button. Netscape Navigator 1 On the "Edit"
menu, click "Preferences".2 Under "Category" on the left, click
"Advanced", then "Cache".3 Under "Document in cache is compared to
document on network:", select "Every time". Mozilla Firefox 1 On
the "Tools" menu, click "Options".2 Click "Privacy", and then click
the [Settings] button at the bottom of the dialog box.3 Select the
"Cache" check box under "Private data", select the "Clear private
data when closing Firefox" check box under "Settings", and then
click the [OK]button. SPECIAL NOTE : Solution contribution by Mark
D'Attilio, Production Print/SSD

Solution ID Solution UsageTAUS0900736EN*

DescriptionHow to load a 32-bit driver on a 64-bit operating
system.

Solution Please follow this step-by-step procedure and refer to
the attached video. 1. Load the 64-bit driver on the server and
share it out. 2. Load a 32-bit driver on a workstation locally. 3.
From the workstation perform the Run command to connect to the
server (example: \\11.11.5.33) and press enter. This should bring
up the server. 4.Navigate to the previously shared out printer on
the server. 5. Right-click on the shared out printer and select
properties. 6. Select the sharing tab and then click on the
Additional Drivers button. 7. Select or check-off the 32-bit driver
to be added to the 64-bit system. 8. Select OK and then browse to
the folder that houses the 32-bit driver to be installed and select
OK. The Additional Drivers window should now have the32-bitand
64-bit checked off. 9. Check the Additional Drivers of the Server
to make sure that the 32-bit has been pushed up (right-click on the
shared out printer of the server=>Properties =>Sharing Tab
=>Additional Drivers). Notes : a.This was tested on like
versions of 32-bit and 64-bit drivers. b.To viewthis procedure,
Apple QuickTimeshould be installed.It can be downloaded for free at
http://www.apple.com/quicktime/download/ .
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SPECIAL NOTE : Solution contribution by Freddie Burnham,
Production Print/SSD

Solution ID Solution UsageTAUS0900738EN*

DescriptionRequirements needed for testing and escalation to SSD
or ASG of print quality or related issues for Fiery, CREO, Emperon
and applications.

Solution Requirements are: Hard copy samples of issue, with the
issue pointed out or circled. Hard copy samples of what the copies
should look like (if possible). Engine test prints of gradations,
halftones at different densities levels, 255, 100, 80, 40. Mixed
halftones at different density levels (see attached Mixed halftones
document for additional information). All machine management and
adjustment list printouts. If relevant, Fiery configuration page,
PostScript and or PCL test page. If relevant, CREO configuration
page. Operating System versions (Service packs, 32-bit or 64-bit,
etc.), application versions (e.g., Adobe Acrobat Pro 8.13), driver
versions. A print to file. PCL or PostScript test print file. This
file must have been tested using an LPR command to copy to the MFP
and the reported failure observedprior to sending to SSD or ASG. If
applicable, an archive job off of the Fiery with rasters (RIPped
data). This archive should have been tested and verified to contain
the reported failure. Thearchive folder and associated files must
be zipped before sending or placed directly on a CD or DVD. If
applicable, an archive off of the CREO that also contains the
rasters (RIPped data) The original application file. If the problem
is with Quark or InDesign, we need the file and all of its assets
(fonts, linked graphics, etc.). Use the featureSelect Package
within the application for Portability (see attached InDesign file
document for additional information). Fill out the wizard, put in
the associatedticket number and special instructions of how the job
was set up (detailed, including screen shots if available) and a
folder name (usually of the ticket numberand or name of the
account). These files will typically be too large to attach to a
ticket or to E-mail and will have to be sent on a CD/DVD. Note : To
view a PDF, Adobe Reader must be installed. Adobe Reader can be
downloaded for free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL
NOTE : Solution contribution by Freddie Burnham, Production
Print/SSD

Solution ID Solution UsageTAUS0900739EN*

DescriptionHow to load a 64-bit driver on a 32-bit Server system
(Microsoft Windows 2003 Server/Vista).

Solution Please follow this step-by-step procedure and refer to
the attached video. 1. Load the 64-bit driver on the client. 2.
Load the 32-bit driver on the server and share it out. Note : If
you receive a pop-up indicating COPY ERROR, setup cannot copy this
file. Example: KOZJA_.PP_. This could possibly be a file path
lengthlimitation. Try reducing this limitation by pulling out the
specific driver needed and placing it on the desktop. 3. From the
64-bit client perform the Run command to connect to the 32-bit
server (example: \\11.11.5.33) and press enter. 4. Double-click on
the shared out printer. 5. Select printer and then properties. 6.
Select the Sharing tab and click on the additional drivers box. 7.
Select or check-off the 64-bit (x64) driver to be added to the
32-bit server. 8. Select OK and the 64-bit driver should be pushed
up to the server. 9. Check the additional drivers of the client and
server to confirm that the x86 (32-bit) and x64 are both installed.
Notes : a.This was tested on like versions of 32-bit and 64-bit
drivers. b.To viewthis procedure, Apple QuickTimeshould be
installed.It can be downloaded for free at
http://www.apple.com/quicktime/download/ . SPECIAL NOTE : Solution
contribution by Freddie Burnham, Production Print/SSD
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Solution ID Solution UsageTAUS0800615EN*

DescriptionDF-601/DF-608/DF-610/DF-611,small/odd size originals
will jam or a part of the image is missing.

Solution CAUSE: Incorrect settings. SOLUTION:Set up a memory
one-touch for small/odd size originals from the platen glass.
Perform the following steps to run custom size paper from theRADF
using a memory one-touch:1.Press the Application Icon.2.Press the
Image Adjustment Icon.3.Press the Standard Size Icon.4.Press the
Custom Size Icon.5.Max out the X and Y coordinates.6.Press mode
memory and store the settings. Note : The programmed memory
one-touch will allow odd size originals to be run from the RADF
without jamming or cutting off a part of the image. SPECIAL NOTE :
Solution contribution by Mark D'Attilio, Production Print/SSD
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Solution ID 8 Solution UsageTAUS0801765EN*

DescriptionFS-xxx, first page not aligned properly/not stapled
in stapled sets.

Solution CAUSE:Static build-up onalignment plate which causes
the first page to stick. SOLUTION:Wipe affected are with
anti-static compound (Brillianize, Pledge, dryer sheet, etc.).
SPECIAL NOTE : Solution contribution by Chuck Tripp, Production
Print/SSD

Solution ID 6 Solution UsageTAUS0703395EN*

DescriptionIntermittent jamming/misfeeding from paper
cassette(s).

Solution CAUSE: Paper cassettemoves forward due tomachine
vibration. The cassette holder is worn/weak and t he "holding
power" hasdecreasedover time. SOLUTION: The shape of holder has
been changed, strengthening the power of cassette hold and by
installing a Stop Ring (p/n 4348620600). Install thecassette
holdercountermeasure to preventthe cassette from unlockingas
explained inattached Bulletin Number 6217.To viewa PDF, AdobeReader
must be installed. Adobe Reader can be downloaded for free from the
Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html .

Solution ID Solution UsageTAUS0703401EN*

DescriptionSkew when feeding small size paper.

Solution CAUSE: Paper path not designed for smaller size paper.
SOLUTION: Install theskewcountermeasure parts to preventsmaller
size paper skewas explained in the attached Parts Modification
Notice and associatedApplied Product Information.To viewa PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from the Adobe web site
at:http://www.adobe.com/products/acrobat/readstep2.html

Solution ID Solution UsageTAUS0900162EN*

DescriptionMachine will not print color when thick paper (11x17
only) is fed from the bypass tray. The machine will indicate a jam
when THICK paper selected.

Solution Escalations System Support has escalated this issue to
the Engineering Center in Japan for review and possible correction.
If viewing this solution via the web, please establish a ticket via
either the web or by calling the contact center at 1-800-825-5664.
Once a ticket has beenestablished an E-mail will be sent when this
solution is updated. For phone advisors, please attach to this
solution so that an automatic E-mail will be sent to the technician
when this solution is updated. End the call withcall code
"Escalated to Japan". SPECIAL NOTE : Solution contribution by Craig
Blyther, ASG/SSD
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Solution ID 25 Solution UsageTAUS0658258EN*

DescriptionIntermittent No Reply from PING; no printing and
cannot browse; requires reboot to recover.

Solution CAUSE:A vulnerability was corrected in early firmware
where excessive SMB traffic can causethe NICto drop off.
SOLUTION:Please use the following firmware version or higherto
correct this issue. IC-611 (bizhub PRO 1050) Ver.30-COC0 IC-203
(bizhub PRO 920) Ver.20-COC0 IC-202 (bizhub 600/bizhub 750) Ver.
30-CH bizhub 360/420/500 Version 30 bizhub
C450/C351/C250/C252/C352/C300 (Phase3.03/Ver.I8) Notes :1. If the
issue is not resolved by the new firmware, please obtain details to
further the investigations. Currently, here are the first items to
confirm and provide. a. Provide answers to the following questions:
What type of network environment is the customer using? What is the
network speed? What is the NIC speed on our engine? When the device
goes down can it be PINGed orbrowsed to? What protocols are on the
network? Is the machine in a power save or sleep mode at the time
of failure? Does the machine have a static TCP/IP address or is it
dynamic (DHCP)? How often does the incident occur? Are there any
routers, switches or hubs involved on the network segment(s)which
aretrying to utilize the machine? What type of special applications
are utilized by people who print to the device? b. If a bizhub
600/750/PRO 920, you can perform a Hyperterminal session and set
transfer to text to create text file that shows the controller
activity. c. Perform an Ethereal network packet capture.
Instructions are attached. 2. The latest version firmware and
system software is available via the Konica Minolta Download
Selector. Access the Selector from SSD Web Support (CSExpert
Support) by clicking on 'Download MSDS, Drivers, Firmware and
more'. 3. Refer to the attached PDF for reference. To view a PDF,
Adobe Reader must be installed. Adobe Reader can be downloaded for
free from the Adobeweb site at:
http://www.adobe.com/products/acrobat/readstep2.html . SPECIAL NOTE
: Solution contribution by Mahen Shukla, ESS/BSE

Solution ID 11 Solution UsageTAUS0701860EN*

Description HTTP 400 - Bad Request error. Unable to view the
printer web browser (PageScope Web Connection).

Solution CAUSE: The reason for the error: 1. A bad request.The
browser sent a request that the server could not understand. 2. An
attempt to communicatewith plain HTTP to an SSL-enabled server
port. Instead, use the HTTPS scheme to access the URL. 3.The
request could not be understood by the server due to malformed
syntax. The client SHOULD NOT repeat the request without
modifications. Note : The first digit of the status code specifies
one of five classes of response. 1xx Informational 2xx Success 3xx
Redirection
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4xx Client Error 5xx Server Error SOLUTION: The error can be
eliminated by: 1. Checking for any enabled Pop-up blockers and
reconfiguring them. 2. Checking for Internet security software that
may be blocking Web access and disabling the service. Example:
Norton Internet Security. 3. Installing Microsoft .NET Framework
1.1 Service Pack 1. Microsoft has confirmed that this is a problem
inMicrosoft products that are listed in the"Applies to" section.
This problem was first corrected in.NET Framework 1.1 Service Pack
1. Note : Refer to Microsoft Article ID: 826437 - FIX: "HTTP 400 -
Bad request" error message in the .NET Framework 1.1 .

Solution ID 11 Solution UsageTAUS0703832EN*

DescriptionDeleted Due To Error, No Account Set For Group Auth
message when printing with Account Track and the Macintosh Intel
10.4 latest version driver on aMacintosh 10.5 'Leopard'.

Solution CAUSE: Driver incompatibility. SOLUTION: Tentative
releaseof Macintosh OS 10.5 'Leopard' drivers is 4/2008. SPECIAL
NOTE : Solution contribution by Freddie Burnham, Production
Print/SSD

Solution ID 10 Solution UsageTAUS0701255EN*

Description Troubleshooting vCare/CS Remote Care E-mail
communication failure.

Solution In the attached vCare/CS Remote Care E-mail
Communication Troubleshooting Guide are troubleshooting methods and
procedures to resolve vCare E-mailCommunication issues. Topics
addressed are: A. Essential vCare Technician troubleshooting
toolsB. Email Communication RequirementsC. Additional
RequirementsD. Troubleshooting when a email communication test
failsE. EMAIL Server ConsiderationsF. Determining the type of
Authentication required on a Mail Server, through telnetG. Ethereal
network capture to diagnose email connectivity issuesH. Performing
a Communication Test, Printing the Communication Log and verifying
that the MFP is communicating with the vCare systemI. Verifying
through the vCare web application that MFP setup is completeJ.
Example Mail Server logs which record a CSRC Communication Test and
reception of a setup emailK. Advanced Email Communication
Troubleshooting Note : To viewthe PDF, Adobe Reader must be
installed. Adobe Reader can be downloaded for free from the Adobe
web site at:http://www.adobe.com/products/acrobat/readstep2.html .
SPECIAL NOTE : Solution contribution by Ed Bellone, Production
Print/SSD

Solution ID 5 Solution UsageTAUS0657732EN*

DescriptionFinishing options are not being applied to multiple
Microsoft Excel 2000/2002/2003 worksheets using PCL or PostScript
drivers.

Solution CAUSE: Microsoft Excel will treat each worksheet as a
separate print job. Refer Microsoft Knowledge Base article Q214383.
The URL
ishttp://support.microsoft.com/default.aspx?scid=kb;en-us;214383 .
SOLUTION: There are two workaround options for this issue: To
configure the first option, perform the following: 1. Select first
spreadsheet. 2. Click on File.3. Click on Page Setup.4. Click on
Option button.5. Select finishing options (i.e., duplex, stapling)
from driver properties.6. Click OK.7. Select next
spreadsheet.8.
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