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 For ITI Limited Palakkad
 EOI Reference No: MKT/EOI/DSA/2018
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 ITI LIMITED:: KANJIKODE WEST :: PALAKKAD 678623
 EOI Ref: MKT/EOI/DSA/2018 Date: 23-02-2018
 Notice Inviting Expression of Interest (EOI) for Empanelment of DSAs for Projects
 ITI Limited, the Premier Public Sector Undertaking (PSU) under the Ministry of Communications &
 IT, Government of India, is a leading telecom equipment manufacturer in India.
 The Palakkad unit of ITI Limited, an ISO 9001:2015 and ISO 14001:2015 certified company,
 is in the process of venturing in to multiple domains of business based on the viability of
 projects.
 On behalf of ITI Limited Palakkad, DGM (Business Development) invites Design & Solution Architects (DSAs) through Expression of Interest (EOI) from reputed
 and competent Firms or professionals having good credentials in providing expert
 services/solutions in various domains.
 The EOI will be processed as OPEN TENDER in Single Bid System
 1 Name of Work Empanelment of DSAs for projects
 2 Cost of the form Rs.2360/-(2000+GST18%)
 3 Sale of form Can be downloaded from www.itipalakkad.in
 4 Security Deposit Rs.15000/-(Rupees Fifteen Thousand Only)
 Returnable on termination of the Contract
 5 EOI submission Start date 23rd February 2018
 6 EOI submission End date Open Ended
 Receipt of EOI EOI Opening & Evaluation 7 EOIs Received up to end of a quarter Normally EOIs Shall be opened and evaluated on
 quarterly basis (Ex: EOIs received from Jan to Mar
 shall be evaluated from 1st April
 onwards).However, ITI reserves right to open
 EOI(s)as per its requirement.
 EOI documents should be submitted in duly sealed cover with clear superscription
 “EOI for Empanelment of DSAs” addressed to DGM (BD), ITI Limited, Kanjikode west
 P.O, Palakkad Pin -678623, Kerala along with the necessary documents.
 Submission of response to this EOI shall be deemed to have been done after careful study
 and examination of this document with full understanding of its Scope, Specifications,
 Terms, conditions & Implications.
 Thanking you,
 For ITI Ltd, Palakkad Deputy General Manager (Business development)
 ITI Limited, Kanjikkode West, Palakkad -678623
 Ph: 0491 2568844 /Mobile: +91 9447963602
 Email: [email protected]
 http://www.itipalakkad.in/
 mailto:[email protected]
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 1. Introduction
 ITI LIMITED established in 1948 is the first Public Sector Undertaking of Independent
 India under the Ministry of Communication, Govt. of India. ITI Limited, the leading
 Telecom Equipment Manufacturer and Solution provider has 6 manufacturing plants,
 8 Regional Offices and 28 Area Offices across the country. With state-of-the-art
 manufacturing facilities spread across six locations and a countrywide network of
 marketing/service outlets, the company offers a complete range of telecom products
 and total solutions covering the whole spectrum of Switching, Transmission, Access
 and Subscriber Premises equipment.
 ITI LIMITED, PALAKKAD was established in the year 1976 and is situated along NH
 544 between Coimbatore and Palakkad in the State of Kerala. The Palakkad unit of ITI
 Limited an ISO 9001:2015 and ISO 14001:2015 certified company, is the major
 contributor for the development and establishment of the National
 Telecommunication Network associating with BSNL and MTNL, by supplying OCB
 Digital Switching Equipment, Managed Leased Line Network, Stand Alone Signaling
 Transfer Point equipment etc.ITI Palakkad has the state of the art manufacturing
 facilities and Level 4 security (equivalent) for the manufacturing and personalization
 of smart cards. ITI was the major supplier of SIM Cards to BSNL/MTNL and National
 ID Cards as part of the MNID and NPR Projects under Ministry of Home Affairs.
 2. Objective
 ITI Palakkad plant proposes to enter in to multiple business ventures by taking up
 products/projects for manufacturing and implementing projects in service sector to
 bring more revenue to the Company. ITI invites proposals to select Firms/Experts of
 repute, who can bring business to ITI along with appropriate technology partners. The
 Design & Solution Architects (DSA) should conduct market study, identify projects
 /products for ITI, do the feasibility study and prepare feasibility reports of proposed
 projects , identify technology partners, make business presentation, support for
 identifying the required resources and implementation of projects.
 3. Scope of Work
 3.1 The selected Design & Solution Architects (DSA) is (are) required to study the feasibility
 of implementation of the project in ITI as a profitable business venture. The
 implementation shall involve value addition either through electronic manufacturing or
 supply, Installation & commissioning the field of Security & Surveillance, E-Governance,
 Networking, Access control, or through taking up service activities like skill development
 training, Internet of Things, Data Analytics/Big Data, Network Management Systems,
 Encryption and Networking Solutions which are unique verticals of ITI after identifying
 suitable technical partners wherever required. Besides the above, any work as per the
 interest of ITI can be executed.
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 The study shall include, appropriate detailing and substantiation in relevant selected
 areas for each of the products/ projects, such as, but not limited to, the following.
 (a) Market opportunity and competition scenario analysis for the next three
 years in India including details on global vendors for the products of the
 technology.
 (b) Estimated market share for ITI from Indian/Foreign market and the
 projected revenue targets of the Company.
 (c) Identifying technology partners for the projects/products identified.
 (d) Return on Investment (RoI) / Internal Rate of Return (IRR) details.
 (e) Developing required skill set and additional manpower requirement
 vis-à-vis existing skill set and manpower.
 (f) Possible value addition for ITI through manufacturing, supply, installation &
 Commissioning etc.
 (g) Suggestions for project implementing and monitoring mechanism.
 (h) Business presentations/discussions with end customers.
 (i) Risk Analysis
 (j) Any other details relevant to the project/product.
 The project proposal from the selected Design & Solution Architects (DSA) may also
 be based on Live tenders/Offline tenders. The DSA should be willing to extend all
 support for preparation of the response to RFQ/enquiries with technical inputs,
 support for system design, implementation, installation, commissioning, operations
 and services, warranty/AMC to the Customer with the support of a technology
 partner, if required.
 3.2 The selected (DSA) shall submit a feasibility report for the identified project, covering
 all the above points under the scope of work.
 3.3 The validity of the contract with selected DSAs will be for 3 year. The validity may be
 extended by ITI Ltd on needed basis.
 3.4 The selected DSAs shall visit the plant, with prior intimation to ITI, to make on site study
 of available infrastructure, both machinery and manpower, before submitting the
 feasibility report.
 3.5 All information gathered from ITI, which are not available in public domain, are treated
 as confidential. The reports that are to be submitted to ITI will also be treated as
 confidential. These information and reports shall not be shared with any third party
 without ITI’s written approval.
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 The Design & Solution Architects (DSA) shall agree to sign Teaming Agreement,
 Non-Disclosure Agreement and Integrity pact in this regard immediately upon
 selection of the firm as a DSA and issue of letter of appointment. The selected DSA
 should submit a Demand Draft of Rs 15000/- in favor of ITI Limited Palakkad as
 Security Deposit, which will be returned after termination of the contract.
 Also the selected DSAs will enter into a contract (MOU) with ITI for the project decided to
 be executed. On receipt of letter of appointment (LOA) the DSA can represent for ITI in
 tender meetings/proceedings.
 4. Eligibility criteria:
 4.1 The Bidders who wish to submit their offer against this EoI shall be a Company/
 Proprietary/Partnership concern or a Firm /Expert capable to carry out the
 business as specified in the scope of work.
 4.2 The Bidder must possess a minimum of 3 years experience in providing services as
 per specified in clause 3 to for organizations in bringing business, identifying
 technology partner for the business, conducting feasibility study of projects, support
 for planning and execution of projects etc.
 4.3 The Bidder must have successfully completed at least three works as per the scope of
 work either in Government or Private sector during the last three financial years.
 The Bidder shall produce certificate of successful completion of such works from at
 least of one customer along with a copy of the work order.
 4.4 The total project value of the such works executed for the last 3 years should be a
 minimum of Rs 2Crores and anyone out of this should have a value of Rs. 1Crore or
 above. Work order documents for the DSA work indicating the project value above 1
 Crore shall be submitted along with the bid.
 4.5 The Bidder should not has been barred, banned or blacklisted at any time ,by any
 customer and should not have any legal cases pending during the last 2 years. A self
 declaration on this regard should form part of the bid.
 5. Guidelines for Bid Submission and documents to be submitted along with the bid.
 5.1 The “Sale of form/EOI Document” can be downloaded from the ITI website
 www.itipalakkad.in .
 5.2 A Demand Draft (DD) of Rs 2360/- in favor of ITI Limited Palakkad towards the
 document charges.
 5.3. Valid Registration certificate/Certificate of Incorporation of the firm (For
 Companies/Firms)
 5.4 All documents supporting the eligibility of the Bidder as mentioned in clause 4 above.
 5.5 Details of DSA work undertaken in the listed areas or in projects of similar nature.
 5.6 List of major clients and any other references
 http://www.itipalakkad.in/
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 5.7 PAN and GST Registration Certificate (GST not compulsory for Individuals)
 5.8 Audited Balance sheet (Turnover) of the last 3 years (For Companies)
 5.9 IT Returns of the last 3 years
 5.10 Authorization for submitting the bid (For Companies)
 5.11 Certificate of successful completion of DSA work from at least one customer.
 5.12 Filled Response Sheet as per Annexure 1/2 .
 5.13 Self Declaration in support of the clause 4.5
 5.14 Duly signed and stamped compliance as per EOI
 5.15 Incomplete documentation on the above will lead to disqualification of the
 bidder.
 5.16 The applicant should submit hard copy of the “Sale of form/EOI Document "
 duly filled, signed in all pages along with supporting documents in a sealed
 envelope superscribing “EOI for Empanelment of DSAs”, EOI Ref:
 MKT/EOI/DSA/2018 by Post/Courier.
 Deputy General Manager (Business development) ITI Limited, Kanjikode West, Palakkad -678623 Ph: 0491 2568844 /Mobile: +91 9447963602 Email: [email protected]
 5.17Clarifications to this Notification: A prospective Bidder, requiring any
 clarifications on this Notification can contact to the above address.
 5.18 Bidder should provide their E-mail address to enable us for reply through email.
 5.19 Clarification/corrigendum if any will be made available in ITI website.
 5.20 ITI reserves the right to verify the credentials provided by the bidder.
 5.21This EOI is not an offer by ITI, but an invitation for bidder response. ITI Limited will evaluate and choose the DSAs for Empanelment as per on the criteria set forth in this document.
 6. Time lines:
 The feasibility reports of proposed projects shall be submitted to ITI by the DSAs after issue
 of Letter of Appointment (LOA) to the DSAs from ITI. The validity of the contract with
 selected DSAs will be for 3 year. The validity may be extended by ITI Ltd on needed basis.
 ITI reserves the right to add DSAs, take fresh DSAs after the validity period or extend the
 validity of contract with existing DSAs.
 mailto:[email protected]
 mailto:[email protected]
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 7. Remuneration:
 Remuneration of DSAs will be decided on mutual discussion with them on case-to-case
 basis.
 8. Termination for Default:
 ITI may, without prejudice to any other remedy for breach of Contract, by written notice
 of default, sent to the selected Bidder, terminate this Contract in whole or in part:
 7.1 If the selected Bidder fails to submit the report as per the scope of work within the
 time period(s) specified, or any extension thereof granted by ITI.
 7.2 If the selected Bidder fails to perform any other obligations under the Contract.
 7.3 If the selected Bidder in either of the above circumstances, does not remedy its
 failure within the period of 15 days (or such longer period as authorized in writing)
 after receipt of the default notice.
 9.Force Majeure:
 If at any time during the continuance of this contract, the performance in whole or part by
 either party under obligation as per this contract is prevented or delayed by reasons of war,
 hostility, act of public enemy, civil commotion, sabotage, fire, flood, explosion, epidemic,
 quarantine restrictions, strike, lockout, or acts of God (herein referred to “eventuality”),
 provided notice of happening of such eventuality is given by either party to the other within
 7 days of date of occurrence thereof, neither party shall by reason of such an eventuality be
 entitled to terminate this contract nor shall nonperformance or delay in performance and
 deliveries under the contract .
 10. Termination or Insolvency:
 ITI may at any time terminate the Contract by giving written notice to the selected
 Bidder, without compensation to the selected Bidder, if the selected Bidder becomes
 bankrupt or otherwise insolvent as declared by the competent court provided that such
 termination will not prejudice or affect any right of action or remedy, which has accrued
 or will accrue thereafter to ITI.
 11. Arbitration
 11.1 Both Parties (ITI and the selected Bidder) shall make best efforts to settle any/all
 disputes amicably. Any dispute between the parties shall be settled as per ICADR
 Arbitration clause as mentioned below.
 (a) If a dispute arises out of this agreement or in respect of any defined legal
 relationship associated therewith or derived there from, the parties agree to
 submit that dispute to arbitration under the ICADR, Arbitration Rules, 1996.
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 (b) The authority to appoint the Arbitrator(s) shall be International Center for
 Alternative Dispute Resolution (ICADR).
 (c) The International Center for Alternative Dispute Resolution will provide
 administrative Services in accordance with the ICADR Arbitration Rules,
 1996.
 (d) The language of the Arbitration Proceedings shall be English.
 (e) The place of Arbitration Proceedings shall be Bangalore
 ITI reserves the right to suspend the whole EoI or any part of the process at any stage, to
 accept, or reject any, or all bids at any stage of the process and / or to modify the process, or
 any part thereof, at any time without assigning any reason, without any obligation or
 liability whatsoever. All the cost and expenditure related to submission of offers against the
 EoI shall be borne by the Bidder.
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 Annexure I
 Technical Eligibility Criteria - Response sheet
 (FOR COMPANIES)
 1 Name of the Company :
 (Lead partner in case of consortium) :
 2 Complete postal address with :
 Telephone / Fax Nos. / Email /
 Website :
 Corporate Office :
 Registered Office in India :
 3 Address for correspondence with :
 Telephone / Fax Nos./ Email Id
 4 Name of Authorized contact person, :
 Designation, address and Telephone / Fax Nos. / Email Id
 5 PAN :
 6 GST Regn. No :
 7 Copies of Balance sheet and IT returns (Last 3 years)
 8 Certified copy of Certificate of Incorporation along with Memorandum &
 Articles of Association are enclosed
 OR
 Certified copy of Memorandum of Understanding in case of consortium is enclosed
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 9 Certified copy of Agreement between :
 the Indian company and foreign partner(s), if any
 (In case of consortium, copy (s) of the MOU(s) entered between the lead partner and all its members shall be enclosed)
 10 The details of DSA work undertaken with documentary evidence such as
 completion certificate from clients for the last three(3) years
 11 Power of Attorney for the authorized signatory is enclosed Y/N:
 12 Other certificates as required to meet the Eligibility Conditions under
 Clause 4 of this EOI attached Y/N:
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 Annexure II
 Technical Eligibility Criteria - Response sheet
 FOR (PROPRIETORSHIP/PARTNERSHIP FIRMS/INDIVIDUALS)
 1. Name of the Firm/Expert:
 2. Name and Designation of the
 proprietor/Authorised Person:
 3. Registered Address
 Telephone No.:
 Fax No.:
 E-Mail Address:
 4. Residential Address:
 5. Date of Birth:
 6. Citizenship:
 7. Educational Qualifications[Indicate
 college/university and other specialized
 education of expert, giving names of institutions,
 degrees obtained, and dates of obtainment]:
 8. Membership in Professional
 Associations, if any:
 9. Other Trainings [Indicate significant
 training since degrees under 5 - Education were
 obtained]:
 10. Countries of Work Experience: [List
 countries where expert has worked in the last ten
 years]:
 11. Languages[For each language indicate
 proficiency: good, fair, or poor in speaking,
 reading, and writing]:
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 12. Employment Record[Starting with present
 position, list in reverse order every employment
 held by expert since graduation, giving for each
 employment (see format here below): dates of
 employment, name of employing organization,
 positions held.]: From [Year]: To [Year]:
 Employer:
 Positions held:
 13. Detailed Tasks
 Assigned
 [List all tasks to be performed under this
 assignment]
 14. Work Undertaken that Best Illustrates Capability
 to Handle the Tasks Assigned
 [Among the assignments in which the expert has been involved,
 indicate the following information for those assignments that best
 illustrate the expert’s capability to handle the tasks listed in line
 13.]
 Name of assignment or project:
 Year:
 Location:
 Client:
 Main project features:
 Positions held:
 Activities performed:
 NB: Please add additional documents specifying your experience/qualification if required.
 15. Certification:
 I/WE, the undersigned, certify to the best of my knowledge and belief: Yes No (i) this CV correctly describes my qualifications and my experience (ii) I am a close relative of an ITI staff
 I understand that any willful misstatement described herein may lead to my disqualification
 or dismissal, if engaged.
 Date:
 (Name and Signature) (Day/Month/Year)
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