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Invitation of Bids for Comprehensive AMC of
 AC Plants at Regional Office of ITI Limited
 Lucknow
 Reference of Tender (RFP) LKO/HR/AC-MTC
 Dated:6th
 APRIL’2017
 Last Date for submission of Tender 15-04-2017 (Saturday)
 Time of the Sale of Bid Document By 13: 00 Hrs on theDue Date
 Cost of Tender document in shape of
 DD/Cash in favor of ITI Limited Lucknow
 Rs.250/- (RupeesTwo Hundred Fifty Only)
 EMD (Demand Draft) in the favor of ITI Ltd 2000/-(Rupees Two Thousand Only)
 Tender Document Issued to M/s
 Signatures and Date of the issue of the RFP
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Regional Office Lucknow
 Tender Reference : LKO/HR/AC-MTC Dated: 6th APR 2017
 Signatures and Stamp of the Bidder
 This Document has been published in the
 Month of April’ 2017 by ITI Limited Lucknow.
 The document is meant for prospective
 Bidders/System Integrators and ITI Limited
 only.
 Page | A-2
 Annexure-A
 INDEX
 This Tender document has been designed in a structured format where each sub section covers the
 description of that part to make it easy to comprehend (for the prospective bidders). The intention
 of doing so is to minimize the ambiguities.
 The bidders are requested to go through the each sub section carefully to assess the general
 requirement, terms & conditions of ITI and scope of work etc.
 Sr. No. DESCRIPTION PAGE NO.
 From To
 1 Covering Page and Index A-1 A-2
 2 Annexure-B Bid Invitation B-1 B-1
 3 Annexure-C Terms-Conditions C-1 C-3
 4 Annexure-E Eligibility E-1 E-1
 5 Annexure-F Financial Bid F-1 F-2
 6 Annexure-G Guidelines to the Bidders G-1 G-4
 7 Undertaking for Non Black-listing U-1 U-1
 This Tender Document contains Total 14 Pages
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(भारतसरकारकाउपक्रम) ( A Govt. of India Undertaking)
 क्षेत्रीय कायाालय :
 विभूवतखंड, गोमती नगर,लखनऊ
 दरूभाष: 0522-2720301,2720305
 फैक्स: 0522-2720302
 ईमेल:itiro_lko @rediffmail.com
 [email protected]
 Regional Office :
 VibhutiKhand, GomtiNagar,Lucknow
 Phone :0522-2720301,2720305
 Fax :0522-2720302
 email :itiro_lko @rediffmail.com
 [email protected]
 हमारासंदभा /Our Reference : LKO/HR/AC-MTC
 ददनांक/Date : 6th April’17
 INVITATION FOR TENDER
 SUBJECT : Invitation of Bids for Comprehensive AMC of AC Plants at Regional Office of
 ITI Limited Lucknow.
 Sealed Bids are invited for Comprehensive AMC of AC Plants at Regional Office of ITI Limited
 Lucknow form experienced Service Provider.
 Firms having relevant experience may submit their Sealed Technical and Priced proposal under 2
 Cover system for the same. It is a must for the bidders to meet the following Eligibility Criteria:
 Sl No Eligibility Conditions 1. The bidder should have experience of similar business
 2. The bidder should Have PAN Card N umber.
 3. The bidder must have valid Service Tax Registration.
 4. The Bidder must have Support Centre in Lucknow
 The interested companies may collect the Scope of work* and Terms-conditions as per the details
 given below:
 Sl No Address of the Designated office for EOI ITI Limited, Lucknow(As given above)
 1 Contact Persons for the Purchase of Tender
 Document.
 Shri P.K.Nigam , AE-HR
 Shri S.C.Mishra, CTA-HR
 2 Telephone Numbers 0522-2720305, 0522-2721679
 3 Cost of the EOI document (Cash / or DD) Rs.250/-(RupeeTwo Hundred FiftyOnly)
 4 Earnest Money Deposit Rs. 2000/- (Rupees Two Thousand Only) in the
 shape of Bank Draft in favour of ITI Limited at the
 time of submission of EoI.
 5 Due Date for the Sale/Submission of Tender 15Th
 April’2017 (Saturday)
 6 Due Time for sale of Tender Document By 13: 00 Hrs on Due Date
 7 Due Time for submission of Tender/ Proposal By 13: 30 Hrs on Due Date
 8 Opening Time of Tender/ Proposal By 15: 00 Hrs on Due Date
 In order to get the clarity of the scope of work / Terms-Conditions, the bidders are requested to go
 through the Specifications and other project related requirements carefully. An explicit
 understanding of the requirement is rather essential for arriving at commercial assessment by the
 prospective bidders.
 The selected bidder has to enter into an Agreement with ITI Limited. For any clarification please
 contact Mr Adip Sinha, 0522-2721679/ 9450453520 and email:[email protected]
 For ITI LIMITED
 ( Sanjay Jain)
 Deputy General Manager Mobile No : +91.9871886489
 Email : [email protected]
 पंजीकृत एिंवनगवमतकायाालय :आईटीआईभिन, दरूिाणी नगर, बैंगलूर560016 , भारत , दरूभाष :+918025614466,फैक्स:+918025617525
 Registered & Corporate Office : ITI Bhavan, Doorvani Nagar,Bangalore-560016, India, Phone:+918025614466, Fax: +918025617525
 http://www.itiltd-india.com
 Page | B-1
 http://www.itiltd-india.com/
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Regional Office Lucknow
 Tender Reference : LKO/HR/AC-AMC Dated: 6th Apr’2017
 Signatures and Stamp of the Bidder
 This Document has been published in the
 Month of Apr’ 2017 by ITI Limited Lucknow.
 The document is meant for prospective
 Bidders/System Integrators and ITI Limited
 only.
 Page | C-1
 Annexure-C Terms and Conditions
 Non-transferable Offer
 This Offer document is not transferable. Only the party, who has purchased this offer document, is
 entitled to quote.
 Only one Proposal
 The Bidder should submit only one proposal. If the Bidder submits or participates in more than one
 proposal, such proposals shall be disqualified.
 Language of the Bid
 All information in the Bid, correspondence and supporting documents, printed literature related to the
 Bid shall be in English. Failure to comply with this may disqualify a Bid. In the event of any
 discrepancy in meaning, the English language copy of all documents shall govern.
 Clarification and Amendment in Tender
 At any time before the submission of Proposals, ITI may amend the tender document by issuing an
 addendum / corrigendum in writing or by standard electronic means. The addendum / corrigendum
 shall be sent to all contenders and will be binding on them. The Bidders shall acknowledge receipt of
 all amendments. To give bidders reasonable time in which to take an amendment into account in their
 Proposals ITI may, if the amendment is substantial, extend the deadline for the submission of
 Proposals.
 Validity of Offer
 The offer should be valid for a minimum period of 15 days from the date of submission. The Bids valid
 for a period shorter than specified period shall be rejected.
 Prices
 The prices quoted by the Bidder shall be FIRM during the performance of the contract and not subject
 to variation on any account. A bid submitted with an adjustable price quotation will be treated as non-
 responsive and rejected.
 Amendment to Bid
 At any time prior to the deadline for submission of bids, the bidder may, for any reason, whether at its
 own initiative, or in response to a clarification requested by a prospective Bidder may submit the
 Revised Financial Bid.
 Modification and Withdrawal of Bid
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Regional Office Lucknow
 Tender Reference : LKO/HR/AC-AMC Dated: 6th Apr’2017
 Signatures and Stamp of the Bidder
 This Document has been published in the
 Month of Apr’ 2017 by ITI Limited Lucknow.
 The document is meant for prospective
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 Page | C-2
 No bid may be withdrawn or modified in the interval between the bid submission deadline and the
 expiration of the bid validity period specified in Bid documents. Modification or Withdrawal of a bid
 during this interval will result in the forfeiture of its bid security.
 Signing of the Bids
 The Bid must contain the name, residence and place of business of the person or persons making the
 Bid & having Power of Attorney and must be signed & submitted by the Bidder with his usual
 signature.
 All the pages of Bid document and supporting documents must be signed and stamped by the
 authorized signatory.
 Any interlineations, erasures or overwriting shall only be valid if they are initialed by the signatory (ies)
 to the bid.
 Earnest Money Deposit
 1. An EMD of Rs. 2000/-, in the form of DD drawn in favor of “ITI Limited Lucknow” must be
 submitted along with the Proposal.
 2. Proposals not accompanied by EMD shall be rejected as non-responsive.
 3. No interest shall be payable by the ITI Limited for the sum deposited as earnest money deposit.
 4. EMD of the unsuccessful bidders would be returned back within 2 Weeks of signing of the
 contract.
 The EMD shall be forfeited by ITI in the following events:
 1. If Proposal is withdrawn during the validity period or any extension agreed by the bidders
 thereof.
 2. If the Proposal is varied or modified in a manner not acceptable to ITI after opening of Proposal
 during the validity period or any extension thereof.
 3. If the Bidder does not accept the correction of its Bid Price.
 4. In the case of a successful Bidder, if the Bidder fails within the specified time limit to accept the
 Letter of Award or to furnish the required performance security.
 5. If the bidder is found involved in Fraudulent Practice.
 6. If the bidder tries to influence the evaluation process.
 In the event of award of the Contract and submission of the requisite performance guarantee, demand
 draft submitted towards EMD would be returned in original.
 Payment Terms
 Payment for the Services shall be made in Indian Rupees after satisfactory maintenance of AC.
 Delivery:
 N/A
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 Performance Guarantee / Security Deposit
 The selected consultant / Supplier shall be required to furnish a Performance / Security Deposit
 equivalent to 10% of the contract / agreement value (Purchase order value), in the form of an
 unconditional and irrevocable bank guarantee / DD / FD from a scheduled commercial bank /
 Nationalized bank in India in favor of “ ITI Limited Lucknow” for the entire period of contract /
 agreement plus 30 days as claim period.
 The bank guarantee / DD / FDR must be submitted after award of contract but before signing of the
 contract / agreement.
 The successful bidder has to renew the bank guarantee /FDR on same terms and conditions for the
 period up to contract including extension period, if any.
 Performance Guarantee / Security Deposit would be returned only after successful completion of tasks
 assigned to them and only after adjusting/recovering any dues recoverable /payable from/by the
 contender on any account under the contract.
 Corrupt or Fraudulent Practices
 ITI requires Bidders to observe the highest standard of ethics during the procurement and execution of
 the Contract. The Contractor shall not adopt Corrupt, Fraudulent Collusive and Coercive Practices.
 Here the broad meanings of these terms are given below:
 "Corrupt Practice" means the offering, giving, receiving or soliciting of anything of value to influence
 the action of a public official in the procurement process or in contract execution.
 "Fraudulent Practice" means a misrepresentation of facts in order to influence a procurement process
 or the execution of a contract to the detriment of ITI, and includes collusive practice among Bidders
 (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and
 to deprive the Tenderer (ITI) of the benefits of free and open competition;
 “Collusive Practice” means a scheme or arrangement between two or more Bidders, with or without the
 knowledge of ITI, designed to establish bid prices at artificial, noncompetitive levels.
 “Coercive Practice” means harming or threatening to harm, directly or indirectly, persons or their
 property to influence their participation in the procurement process or affect the execution of a contract.
 Award of the Contract
 ITI will award the contract to the successful bidder whose bid has been determined to be substantially
 responsive and to be the lowest
 Bidder would be required to comply with all other requirements of the bidding documents.
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 Annexure-E Eligibility Criteria for the Bidders:
 General
 The Bidder should be an experienced Service Provider. The Bidder should not be under a declaration
 of ineligibility for corrupt and fraudulent practices
 Experience
 The Bidder must have undertaken at least TWO similar work.
 Support
 The Firm should have sufficient experience maintenance of ACs.
 The Firm must have a fully functional Support /Service Centre in Lucknow.
 Essential Documents (required) to be submitted along with the bid establishing the eligibility of
 the Technical Qualification:
 The bidder to be eligible for technical qualification MUST satisfy the following conditions /
 qualification criteria:
 1. Bid covering Letter on the Letter-Head of the Bidder Company indicating Name and Address of
 the Signatory (With Contact Telephone Numbers and email ID).
 2. Name and Address of the proprietor (s) /Directors of the Company (With Contact No. and
 Address).
 3. Bid Security of required amount in form of Demand Draft.
 4. Tender-Document Fee of required amount in form of Demand Draft/Cash Receipt.
 5. Proof of Experience as per the requirement. 6. Copy of PAN Card
 7. Copy of Service Tax Registration.
 In case, the bidders do not submit any of the above mentioned papers/information along with tender, his
 bid will be rejected and bid will not be considered for further evaluation.
 It is reiterated that any bid not fulfilling any of the essential requirements mentioned in this tender
 document would be classified as “Technically Non- Qualified/Responsive” and Financial bids of such
 bidders will not be opened. (However, sealed Technical bids of such bidders shall be retained by ITI for
 records and the same will not be returned to the bidders).
 No relaxation would be given to any bidder on any of these conditions.
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 Annexure-F
 Financial/Priced Bid
 SR.N
 O
 DESCRIPTION AMC CHARGES with SERVICE
 TAX
 1. ANNUAL MAINTENANCE CONTRACT OF 2*5
 TON PACKAGE AC + 1*7.5 TON DUCTABLE
 SPLIT AC PLANTS
 MAKE BLUE STAR
 Total amount in Words =
 Notes:
 1. The Prices are to be Quoted with all Taxes.
 2. Payment of the AMC will be made through crossed Cheque / DD after the acceptance of the
 work.
 3. The Total as quoted above will be considered to ascertain the ‘Lowest Rates (L-1)’. The
 Bidder has to quote the Financial Figures strictly as per the above format. Any imposition of
 additional Terms-conditions will result in to the rejection of the Bid.
 4. Submission of Bid/Tender will be considered as a confirmation from the bidder that the
 Terms-Conditions stipulated in the Tender have been fully understood and agreed.
 5. Offers should not be quoted with any vague or indefinite expressions or bidder should not try
 to qualify their bids in any manner not specified in the tender and all such offers would be
 treated as vague offers and rejected accordingly.
 6. The firm will attend all breakdown calls free of charges during contract period within 4 hours
 of complaint.
 7. The firm will periodically check our plat once in every three months and will monitor the
 performance of Compressor, motors and over all machine.
 8. The firm will attend for servicing of the electrical panel, clean the contact points. tight the
 loose connections and defective parts if any shall be replace free of cost.
 9. In case of leakage, the firm will supply gas and do repair free of cost.
 10. In case of failure of compressors same shall be supplied free of cost basis.
 11. The filters will be cleaned by the firm on weekly basis.
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 Tender Reference : LKO/HR/AC-MTC Dated: 6th Apr’2017
 Signatures and Stamp of the Bidder
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 12. The contract will be valid for a period of ONE YEAR and can be extended/terminated with
 one month notice based on performance.
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 Annexure-G
 Guidelines to Fill, Seal and Submit the Tender and Evaluation of Bids
 Methodology of Filling of Bid Documents:
 All Columns of the Bid-Form should be filled with relevant details and no column should be left
 blank. All the pages of the tender document and Credentials/certificates shall be duly signed by the
 bidder.
 Rates should be quoted as per the „Schedule of Rates‟ at Annexure-I and should be enclosed with
 Financial Bid. The format of Financial Bid Form should not be changed in any manner. Addition/
 deletion/ alteration of the text will automatically render the tender invalid and therefore, will be
 summarily rejected.
 Bids not received in the prescribed format(s )along with the essential documents establishing the pre-
 qualification of the bidder shall not be entertained and rejected summarily. It is reiterated that the
 failure to furnish all the information required as per Bid Documents or submission of the bids not
 substantially responsive to the Bid Documents in every respect would result in rejection of the Bid.
 Methodology of Packing and Sealing of Bid Documents
 Tender must be submitted in two covers (Total 3 Envelopes);
 Envelope1 Super scribing „Technical Bid for “Comprehensive AMC of AC Plants” at
 Regional Office of ITI Limited Lucknow against Tender Ref. No.LKO/HR/AC-
 MTC Dated: 6th APRIL‟ 2017.
 Envelope2 Super scribing „Price/Commercial/Financial Bid for Technical Bid for
 “Comprehensive AMC of AC Plants” at Regional Office of ITI Limited
 Lucknow” against Tender Ref. No.LKO/HR/AC-MTC Dated: 6th APRIL‟
 2017.
 Envelope3 Both the envelopes 1 and 2 are in turn to be put in another i.e Third envelope
 and this envelope should be superscripted prominently as Bid for
 “Comprehensive AMC of AC Plants” at Regional Office of ITI Limited
 Lucknow” against Tender Ref. No.LKO/HR/AC-MTC Dated: 6th APRIL‟
 2017.
 All the three envelopes 1, 2 & 3 are to be duly sealed. Seal means wax sealed or sealed with
 Transparent tape/Adhesive tape affixing with Company‟s Stamp and the document should not be
 sealed merely with gum or stapler pin.
 No indication of the Prices will be made in the Technical Bid. Tenders received without proper
 sealing are liable to be rejected. Incomplete Tender or Tender in which both technical Bid and
 Financial Bid are found in the same envelope is liable to be rejected.
 Methodology of Submission of Bid Documents:
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 The bidder has the option for sending the bid by
 registered post / courier or submitting the same in person, so as to ensure that the same are received in
 the specified office of ITI by the date and time indicated in this Tender Notification. ITI, however,
 shall not take any responsibility, whatsoever for any postal / courier delay. The bid submitted by any
 other mode shall not be entertained.
 The Bid/Offer//Tender in sealed condition should be dropped in the locked sealed Tender Box kept at
 RO Head‟s Secretariat area on the first Floor of ITI Bhavan located at the notified address.
 The tender should be dropped/submitted latest by the specified time on the due date. Late/delayed
 offers shall not be opened/entertained under any circumstances. Fax / e-mail / Letter Heads quotations
 shall not be accepted and shall be ignored / summarily rejected.
 Methodology of Opening of the Bids
 Tender box will be opened at the notified Hours sharp on the due date by the duly authorized officers
 /team of officers of ITI Limited in the presence of all such bidders who wish to be present. Offers
 received by due time and date will be opened (for the Technical Bids only) in Conference Hall, of ITI
 Lucknow on due date itself.
 Technical Bid and Financial Bid shall be opened separately. Tender will be opened in the presence of
 Bidders present on the due date and time .Technical Part of the Bids received will be opened on that
 day and the sealed Financial Bids will be kept in the custody of the designated officer.
 Please note that the Techno-Commercial Part will be opened at the time and date set for opening of
 Bids, in the presence of representatives (Not more than two) who may wish to be present, of only
 those Bidders whose Bid Security envelope found to contain (after opening) the Bid Security of
 requisite value in acceptable form. The Bids with Bid Security and cost of bid document deficient in
 value and/or form will not be opened further and Bid envelopes of such Bidders will be returned
 unopened.
 The Price Bid of the techno commercially responsive bidders shall be opened in presence of
 representatives (Not more than two) of such bidders who wish to be present at a subsequent date for
 which the separate intimation will be sent and/or uploaded on website.
 Bids not covering the entire scope shall be treated as incomplete and hence will be rejected
 ITI further, reserves its right to reject any Bid which is not submitted according to the instructions
 stipulated above.
 No correspondence in this regard will be entertained.
 Evaluation of Bids
 Bid Opening and Evaluation
 The designated committee of ITI will open Techno-Commercial part of all bids (except the price bid
 part, in the presence of bidder's representatives who choose to attend the opening at the time, on the
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 date and at the place specified in the Tender Notification. Bidder's representatives shall sign a register
 as proof of their attendance. In the event of the specified date for the opening of bids being declared a
 holiday for the Tenderer (ITI), the bids will be opened at the appointed time on the next working day.
 The tenders received without tender fee and EMD would be summarily rejected. Submission of any
 wrong information or incorrect / false declaration in this tender /Technical Bid / Financial Bid etc.
 will lead to rejection of the tender of such bidder(s) and forfeiture of the EMD.
 Preliminary Examination of Bids
 The designated committee of ITI will examine the bids to determine whether they are complete and
 meet the Minimum Qualifying Requirements, whether any computational errors have been made,
 whether required sureties have been furnished, whether the documents have been properly signed /
 submitted, and whether the bids are generally in order. ITI may, at its discretion, waive any minor non
 conformity or any minor irregularity in an offer. This shall be binding on all vendors and ITI reserves
 the right for such waivers.
 Technical Evaluation
 The designated officers of ITI Limited will carry out a detailed evaluation of the bids previously
 determined to be substantially responsive in order to determine whether the technical aspects
 are in accordance with the requirements set forth in the bidding documents.
 In order to reach such a determination, ITI‟s committee will examine and compare the technical
 aspects of the bids on the basis of the information supplied by the bidders, taking into account the
 overall completeness and compliance with the Technical Specifications; deviations from the
 Technical Specifications, suitability of the goods offered in relation to the quality, functional and
 Techno-commercial requirements.
 The bid that does not meet minimum acceptable standards of completeness, consistency and details
 will be rejected for non-responsiveness.
 Clarification of Offers
 To assist in the scrutiny, evaluation and comparison of offers, ITI may, at its discretion, ask some or
 all vendors for clarification of their offer. The request for such clarifications and the response will
 necessarily be in writing. ITI has the right to disqualify the vendor whose clarification is found not
 suitable to it.
 Canvassing of the Proposals
 From the time the Proposals are opened to the time the Contract is awarded, the bidders should not
 contact ITI on any matter related to its Pre-Qualification, Technical and/or Financial Proposal. Any
 effort by contenders to influence ITI in the examination, evaluation, ranking of Proposals, and
 recommendation for award of Contract may result in the rejection of the contenders Proposal.

Page 13
                        
                        

Regional Office Lucknow
 Tender Reference : LKO/HR/AC-MTC Dated: 6th Apr‟2017
 Signatures and Stamp of the Bidder
 This Document has been published in the
 Month of Apr’ 2017 by ITI Limited Lucknow.
 The document is meant for prospective
 Bidders/System Integrators and ITI Limited
 only.
 Page | G-4
 Correction of Errors
 The errors /discrepancies in respect of the specified amount in Bid /Proposal Sheets for an individual
 item and/or sub-item and/or in the sub-total of a Bid Proposal Sheet and/or in the Grand total of a Bid
 Proposal Sheet, either due to discrepancy between figures and words and/or simple arithmetical error
 while adding and/or multiplying and /or due to wrong extension of unit rates etc. the error will be
 rectified and computed by ITI as per the following method:
 1. In case of discrepancy between figures and words the value specified in the words will be
 considered for computation.
 Representation with regard to the Evaluation of the Bids:
 The technical bids would be evaluated by a duly constituted Committee of ITI Limited,
 whose decision would be generally taken as final, unless the aggrieved party establishes any
 Prima facie errors in the findings of the Committee. In such a situation, he may file a
 representation within 3 working days of receipt of decision from ITI Limited, duly listing the reasons /
 grounds. Such a representation would be considered at Senior Management Level of the Tendering
 Authority, whose decision would be final and binding on all the bidders.
 The bids of the qualified bidders will be evaluated on the basis of the financial quote submitted by the
 bidders. ITI reserves the right to reject any or all bids without assigning any reasons thereof. It shall
 not be obligatory for ITI to award the work only to the lowest bidder.
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 Annexure-U
 FORMAT FOR NON BLACK-LISTING
 (To be furnished on the Bidder company’s Letter-Head)
 Undertaking for Non Black-listing
 Certified that We M/shave not been ‘blacklisted’ by any Government Department / organizations, in
 the last 5 years on account of defective /deficient services provided by us or any reason related to the
 Business Practices.
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