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1
 REGULATIONS AND SYLLABUS
 FOR THE BBM – HOSPITAL MANAGEMENT
 Offered by
 BHARATHIAR UNIVERSITY, COIMBATORE FROM 2007-2008
 Under The
 UNIVERSITY INDUSTRY INTERACTION AND CONSULTANCY SERVICE CENTER (UIICSC)
 COLLABORATIVE PROGRAMME
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 COURSE TITLE The course shall be called the “BBM – HOSPITAL MANAGEMENT ”. It will be an intensive full time course, which will include classroom lectures and practical training in the various Administrative departments in a Hospital .At the end of the course the candidate will be trained in the Hospital Administration. The programme will be conducted at a Hospital recognized by the Bharathiar University under the UIICSC collaborative programme. Candidates shall abide by the stipulated timings, discipline, rules and regulations of the hospital to which they will be assigned for the entire course. REGULATIONS: 1) Eligibility for admission A pass in + 2 examination or its equivalent. . 2) Duration The duration of the course shall be three years (Non semester). 3) Course of study and scheme of Examinations 3 year full time course (non- semester). There shall be final examination at the end of each year, which will consist of theory, practical and oral components.
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 Scheme of examination BBM – Hospital Management I Year
 II Year
 III Year
 Internship Internal Evaluation : INTERNAL MARKS ONLY 40 % Seminar Presentation 2 X 15 = 30 Assignments 2 X 5 = 10 Marks for Internal Evaluation for theory papers Tests 2 out 3 15x 2 =30 Assignment 2x2.5 =5 Case presentation and Attendance =5 Total =40
 Paper. No
 Name of the subject Credit Hours
 Int Ext Total
 1. Language (Including Indian and foreign language) 4 40 60 100 2. Communicative English 4 40 60 100 3. Basic Biological Sciences 4 40 60 100 4 Office Management 4 40 60 100 5 Principles of Management 4 40 60 100 6 Organizational Behaviour 4 40 60 100 7 Hospital Internship inclusive of 15 days field work
 (Report Evaluation ) 6 60 90 150
 Paper No
 Name of the subject Credit Hours
 Int Ext Total
 8 Human Resource Management 4 40 60 100 9 Purchasing Management and Inventory Control 4 40 60 100 10 Financial Management in Hospitals 4 40 60 100 11 Hospital Architecture & Planning 4 40 60 100 12 Hospital Operations – I 4 40 60 100 13 Hospital Information Systems 4 40 60 100 14 Computer Laboratory (Practicals) 6 60 90 150 15 Hospital Internship inclusive of 15 days field
 work and Report Evaluation 6 60 90 150
 Paper No
 Name of the subject Credit Hours
 Int Ext Total
 16 Hospital Operations – II 4 40 60 100 17 Bio Statistics & Operations Research 4 40 60 100 18 Hospital Related Laws and Ethics 4 40 60 100 19 Marketing and Public Relations 4 40 60 100 20 Epidemiology and Public Health Systems 4 40 60 100 21 Strategic Management for Hospitals 4 40 60 100 22 Project work with Viva 6 60 90 150 23 Hospital Internship Viva and Report Evaluation 6 60 90 150
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 Field visit Students shall visit Primary Health centers, Government Hospitals, Mental Hospital ,Diagnostic centers, Specialty hospitals, Drug addiction centers, Senior citizen home ,Hospital for Terminally ill patients during their 1st and 2nd year field work and produce an report which will considered for internal evaluation. 4) Theory and Practical Training The candidate admitted to the above programme shall be put through a and minimum of 1600 contact hours and 180 working days of theory and practical training in the hospitals in the various administrative areas of the Hospital. 5) Requirement to appear for the examination A candidate should put in a minimum of 90% attendance to be eligible to appear for the examinations. 6) Medium of instruction The medium of instruction throughout the course and the examinations shall be conducted in English only. 7) Passing Minimum A Candidate shall be declared to have passed the examination in a subject if he/she secured not less than 50% in the University examinations and 50% both in internal and external (University) examinations. 8) Classification of successful candidates A candidate securing 75% and above, aggregate in the theory and practical examinations, in the first attempt shall be deemed to have passed the examination in First Class with distinction A candidate securing 60% and above aggregate in the theory and practical examinations, in the first attempt shall be deemed to have passed the examination with first class. Other successful candidates shall be declared to have passed the examination in Second Class. 9) Conferment of degree or Diploma. A candidate who has passed all the examinations as prescribed, shall be eligible to receive the degree of “BBM – Hospital Administration” from the Bharathiar University. 10) Revision of regulations and syllabus. The syllabus and regulations of the course are subject to modification by the concerned board every three years but how ever it may be modified earlier if need be by the university as when required 11) Question paper pattern. The theory examinations will be for 100 marks with the following components which will be converted into 60 marks in University examination Section – A: Five Short answer questions with no choice (Each question carries 5 marks) = 25 % (Either or) Section – B: Essay type question five (Each question carries 10 marks) =50 % (Either or) Section – C: One Case Study or One Essay type question carries 25 marks = 25 % ( Either or)
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 I YEAR: PAPER 1 & PAPER 2
 LANGUAGE ENGLISH
 As prescribed for the Bachelor Degree in Arts and Science Programme of Bharathiar University. However instead of two semester exams there will be only one exam at the end of first year.
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 I YEAR: PAPER 3 BASIC BIOLOGICAL SCIENCE
 Unit: 1 Human Anatomy and Physiology: Basic functions and importance of following system in Human body: Digestive System-Respiratory system- Circulatory system-Central Nervous system. Muscular Skeletal system-Reproductive system-Excretory system-Endocrine Glands Special Senses. Unit: 2 Medical Terminology-Reasons for using medical terms-Glossary of medical terms: major diseases and medical specialties. Unit: 3 Roots, Prefixes, Suffixes, Abbreviations and symbols-Common roots: element referring to, usage and definition-Common prefixes and suffixes-Common abbreviations: departments, time, general healthcare, routes of medication and laboratory-Symbols. Unit: 4 Illness-Defining illness: Direct and indirect causes - Classification and description of diseases. Unit: 5 Infection Control: Medical asepsis, Nosocomial infection and communicable diseases, Reservoir, carrier and mode of transmission-Infection control measures, Sterilization and aseptic technique-Infection control committee: purpose, Composition and terms of reference. REFERENCE BOOKS: 1. Grants Method of Anatomy: A Clinical Problem solving approach - John V. Basmajian and Charles E. Slonecker, 2. Roger Watson Anatomy and Physiology for Nurses 3. William F. Ganong, Review of Medical Physiology, McGraw Hill, 4. Stedman’s Medical Dictionary 5. Textbook of Preventive and Social Medicine
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 I YEAR: PAPER 4 OFFICE MANAGEMENT
 Unit: 1 Office Management – Meaning – Importance of office in hospital management – Duties and responsibilities of hospital manager – Essential qualities. Unit: 2 Office Organisation ; Principles – Organisation Charts - Office Supervisor – Office accommodation and layout – Office furniture – Physical conditions – Office Systems; Meaning – Purpose Importance – Principles – Office procedure – Purchase related correspondence; Quotation, Order, Invoice, Dispatch advice Complaints and settlement – Mail Handling Systems; Handling inward mail and outward mail. Unit: 3 Front Office Management: Reception – Enquiries – Registration of Patients Admission and discharge formalities – Billing. Unit: 4 Records Management: Meaning – Importance – Medical records – Uses – Values Forms and Design: Medical forms – Types, Objects, control. Filling – classification of files – Methods of Filling – Advantages – Essentials of a good filling system – Filling equipments – Indexing – Types of Index – Office Stationeries and Supplies: Types – Selection – Purchase – Regulating Consumption. Unit: 5 Equipments and Machines: Office and medical equipments – Furniture – Office machines: Object types – Mechanization of office work – Types – advantages – Safeguarding and maintaining equipments; Breakdown maintenance – Preventive maintenance. REFERENCE BOOKS: 1. Office Management Chopra Himalaya Publications. 2. Office Management Prasana Sultan Chand & Co. 3. Office Management Annai Pathipagam. Thirumalai
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 I YEAR: PAPER 5 PRINCIPLES OF MANAGEMENT
 Unit: 1 Nature and scope of management process – management an art or science- development on management – scientific management – functions-planning – organizing – staffing – directing – controlling. Unit: 2 Hospital Organisations – Meaning – Structures – Organisation Chart – Delegation Vs Decentralisation – Departmentation. Unit: 3 Direction Meaning and significance – Principles of effective direction – Supervision – Leadership in hospitals – Meaning – Scope – Importance – Styles – Qualities of successful leader. Unit: 4 Motivation: Meaning – Types – Motivation Theories – Their impact on hospital management – Motivating the employees of hospitals. Unit: 5 Hospital Communications – Types – Barriers – Methods to overcome barriers – Principles of effective communication – Coordination – Importance of coordination in hospitals – Techniques of coordination. REFERENCE BOOKS: 1 Essentials of Management Koontz and O’Donnell 2. Management by Griffin 3. Management Stoner Freeman, Gilbert
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 I YEAR: PAPER 6 ORGANISATIONAL BEHAVIOUR
 Unit: 1 Foundations of Behavioral science – Hardware studies & their importance – Nature and Scope of Behavioral science – Role of Behavioral science in Hospital Management – Individual differences. Unit: 2 Behavior at individual level: Personality – Personality theories – Personality determinants - Personality Development Programme – Improving Communication skills – Body language - Improving IQ – Situation analysis. Unit: 3 Behaviour at Interpersonal levels: Leadership – Supervision – Communication – Transactional Analysis – Brain storming – Role, Position and status analysis. Unit: 4 Behaviour at group levels: Groups in organizations – Group Dynamics – Group Norms – Group Cohesiveness – Group competition and Co-operation. Unit: 5 Behaviour at Organizational Level: Organizational Culture – Organizational effectiveness – Organizational Change and Development – Counseling and Guidance – Conflict and Conflict Resolution Management. REFERENCE BOOKS: 1. Human Behavior at Work by Keith Davis 2. Organizational Behaviour by Fred Luthans 3. Organisational Behaviour by Stephen Robbins
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 I YEAR: PAPER 7
 Outside Hospital Orientation and Hospital Internship - I
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 II YEAR: PAPER 8 HUMAN RESOURCES MANAGEMENT
 Unit: 1 Human Resources Management: Definition – Nature and scope – Objectives – Functions – Role of HRM in hospitals – Human Resource Planning: Nature and scope – Objectives – Need and importance – Human Resource planning process – Job analysis – Job description – Job specification. Unit: 2 Recruitment and Selection - Training of Employees: Recruitment policy – Sources, methods – Selection Process: Tests, Interviews, – Placement – Induction.-Training of Employees: Training needs – Identification – Training methods and evaluation of training – Promotions – Policy – Transfers – Types – Dismissals. Unit: 3 Wage and Salary Administration: Meaning – Purpose – developing wage and salary structure – Job evaluation – Working conditions – Safety – Welfare – Employees’ health services. Performance of Evaluation – Methods of evaluation. Unit: 4 Labour Laws Applicable to Hospitals: – Workmen’s Compensation Act, 1923 – Industrial Disputes Act, 1947 – Trade Union Act, 1926 – PF and Bonus Act Unit: 5 Performance Appraisal – Types of Performance appraisal – Objectives, Needs, Performance Counseling – Relationship between Potential and Performance in Organizations. Examples of Appraisal Methods from hospital Sectors. REFERENCE BOOKS: 1. HRM in Hospitals Goel, R.C 2. Personnel Management and Human Resources, Venkataraman C.S. & Srivastava B.K, Tata McGraw Hill, 1991. 3. Industrial Relations, Tata McGraw Hill 1987 . Arun Monappa 4. Personnel Management and Industrial Relations, Dale Yoder & Paul D Standohar, Sterling Publishers, 1990. 5. Organisational Behaviour, McGraw Hill Book Co. 1995. by Fred Luthans 6. Human Behaviour at Work, McGraw Hill Book Co. 1991. by Keith Davis
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 II YEAR: PAPER 9 PURCHASING MANAGEMENT AND INVENTORY CONTROL
 Unit: 1 Materials Management: Concept – Objectives – Importance – Material planning – Objectives – Integrated approach to materials planning and control – Relevance of materials management to hospitals. Unit: 2 Purchasing – Types – Significance of Purchasing policy – Principles of scientific purchasing – Factors of purchasing – Essence of sound purchasing policy – purchasing methods – Purchasing procedure. Unit: 3 Imports of equipments and medicines for hospitals – L C payments – common foreign currencies -Documents – Procedures. Unit: 4 Materials Handling: Importance – Principles – Benefits – Materials handling equipments – selection of material handling equipments. Unit: 5 Stores Management: Objectives – Functions – Stores location – Store accounting and records – Stock verification - Inventory management: Concept – Importance of Inventory costs and Techniques – ABC, VED, JIT etc., REFERENCE BOOKS: 1. Hospital Management 2001, HPH, Mumbai. By Jha S.M. 2. Purchasing and Materials Management for Health Care Institutions; North Eastern University by Ammer, S. 3. Industrial Engineering – O.P.Khanna
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 II YEAR: PAPER 10 FINANCIAL MANAGEMENT IN HOSPITALS
 Unit: 1 Scope of Financial and Management Accounting: Functions – financial accounting and cost accounting – Accounting concepts and conventions – Financial statements – Balance sheet – Profit and Loss account – Relation between balance sheet and profit & loss account –Depreciation and methods of depreciation – simple examples of preparing Profit and loss and balance sheet Unit: 2 Financial Statement Analysis: Financial Ratios- Advantages and limitations of ratio analysis – Classification of ratios - Over view of Funds Flow and cash Flow Statement - Working capital-– Receivables Management Unit: 3 Funding Of Hospital Institutions: Public Trust – Donations – Corporate Hospitals – Public Equity – Grants – Government Budget and Foreign Funding – FDI’s. Unit: 4 Costs and Their Behaviors :Elements of cost – Direct – Indirect cost – Over heads – Types of over heads – Classification of costs – Concept of cost accounting – advantages of cost accounting – Approaches to cost analysis –Break even Analysis –Cost containing methods in Hospitals Unit: 5 Budgeting & Auditing :Definition and scope of Budgeting – Classification of Budgets – Time based budgets – Function based budgets – Flexibility based budgets – Approaches to budgeting – Incremental budgeting – Performance Budgeting – Zero based budgeting – Budgeting process – Budget Manual – Audit definition – Types of Audit – Objectives and Limitations of Audit – Vouching REFERENCE BOOKS: 1 Double entry book keeping by Grewal, T.S 2 Advanced Accountancy by Jain and Narang 3 Costs and Management Accounting 4 Hand book of practiced Auditing by B.N.Tanton
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 II YEAR: PAPER 11 HOSPITAL ARCHITECTURE & PLANNING
 Unit: 1 Concept of Hospitals – Planning & Design of a Hospital (Building & Physical Layout) – Space Required for Separate Functions – Different types of Hospitals – Problems and Constraints in different type of hospitals – History of Hospital Development – Departmentation and organization structure of different types of Hospitals. Departmentation in Hospital- Vertical & Horizontal – Clinical & Non Clinical – Supportive & Ancillary Service Departments. Unit: 2 Concept of Project management – Concept of project – Categories of Projects – Projects life cycle phases – project management concepts – tools and techniques for project management. (PERT/CPM) The Project manager – roles and responsibilities of Project Manager. Unit: 3 Project formulation – stages – bottlenecks – Feasibility Report – Financing arrangements - finalization of project – Implementation schedule. Unit: 4 Organizing human resources and contracting – project manager – project manager’s authority – project organization – accountability in project execution – contracts – tendering and selection of contracts – team building. Unit: 5 Organizing system procedures – working of systems – design of systems – projects work system design – work break down structure – project execution plan – project procedure manual project control system – Planning, scheduling and monitoring – monitoring contracts and project dairy. Project Implementation stages project direction – Communications in a project – co-ordination guidelines for effective implementation reporting in project management – Project evaluation and its objectives, types and methods. . REFERENCE BOOKS: 1. Hospital Facilities Planning & Design G.D.Kunders 2. Building a Hospital – A premier for Administrator – John R.J, Jeffrey J F and Malcolm.D Maccoun 3. Site Selection for Health Care Facilities by James Lifton et.,el. 4. Hospital Waste Management Dale Yodder & Paul D Standohar, 5. How to Evaluate Equipment & Service Contract by Hendry Alder 6. Hospital Electrical Standards Compendium Mary Ann. Kelly
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 II YEAR: PAPER 12 HOSPITAL OPERATIONS –I
 Unit: 1 Nursing Care and Ward Management – Meaning – Importance – Duties and Responsibilities – Documentation and records – Universal Precautions for infection Control. Unit: 2 Emergency Services: Role and Functions – Ambulance Service – Golden Hour – Triage Meaning – Importance – Code Blue. Unit: 3 Intensive care services – Types of ICU – Equipment and Facilities – Infection Prevention. Operation Theatre – Types of Manpower and Equipment required – Zoning of OT – Scheduling of Operations and OT Utilization – Managing Bio Medical Waste in OT. Unit: 4 Diagnostic services – Types of Laboratories and Tests – Laboratory equipment – Quality Assurance – Safety in the Laboratory – Blood Bank Management. Unit: 5 Radio Imaging and Therapy Service – Planning of the facility – over view of various modern imaging Equipment and technologies – Radiation Hazards – Protection – Rules and Regulation – Concept of Digital Imaging. REFERENCE BOOKS: 1 Hospital Facilities Planning - S.D.Kunders 2 Management Process in Health Care - S.Srinivasan
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 II YEAR: PAPER 13 HOSPITAL INFORMATION SYSTEMS
 Unit: 1 Introduction to information system in hospitals: System: Definition, types and characteristics -Need for information systems in hospitals-Networking of computers – IT as a tool for competitive advantage in hospital sector. Unit: 2 Managerial Overview – Hardware/ Software Computer Peripherals – input technology trends – Voice recognition and response optical scanning – Output Technologies and trends – Video output – Storage trends Application– Software for end users – word processing and desktop publishing – System Software – Operating Systems – Programming languages. Unit: 3 Data Base Management System: Foundation Data Concepts – The Data base Management approach – Types of database – Database structures – Data mining – Benefits and limitation of data base management. Unit: 4 Management Information system Management Information System: Definition, MIS design; Approaches to MIS design – Top down approach, bottom –up approach, total systems approach – decision support system. Unit: 5 Hospital Information System; Management Decision and Related Information requirement – Concept of networking Hospital information system – clinical Information Systems – administrative Information systems – Support Service Technical Information systems. REFERENCE BOOKS: 1. Management Information Systems. James A. O’Brien 2. Managing a modern hospital A.V.Sreenivasan 3. Management Information Systems in Hospitals A.K.Sainy
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 II YEAR: PAPER 14 PRACTICAL: COMPUTER LABORATORY - BASICS OF COMPUTER HARDWARE
 AND SOFTWARE
 Unit: 1 Introducing to Computing: Fundamental of Computers – Generation of computers – Anatomy of Computers – Classification of Computers – Input and Output devices – Memory and operating system – Programming languages – Data processing. Unit: 2 Introduction to Windows: Application in Windows – word processing (MS Word) – Spreadsheet (MS Excel) – Presentation (MS Power Point) – Relational databases (MS Access) Unit: 3 Introduction to Windows : History of Internet – How the web works – Web server and clients – Connection at ISP – ISDN – Dialup or Leased – Domain naming system – Registering our own domain name – Internet. Unit: 4 Non Medical Terminologies: Medical writing – Grammar and punctuation in medical phrases – Medical report form – Transcribing techniques and procedures. Unit: 5 Hospital Information System: Overview and structure – objectives –Various functional modules in a hospital – concept of Telemedicine and biometrics and touch screen facility REFERENCE BOOKS: 1 Fundamentals of Computers by V.Rajaraman 2 Nancy Stevenson, Galgotia Word 97 Fast and easy 3 Internet: An Introduction – CIS Series, Tata McGraw Hill. 4 The language of Medicine Davi-Ellen Chabner 5 Williams and Wilkins Stedman’s Medical Dictionary 6 Medical Transcription Guide: Do’s & Donots’.by Fordney and Diehi
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 II YEAR: PAPER 15 HOSPITAL INTERNSHIP
 Outside Hospital Orientation--II
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 III YEAR: PAPER 16 HOSPITAL OPERATIONS –II
 Unit: 1 Classification of hospitals – Planning the Site Selection, Architect, Interiors and Graphics. Construction and Commissioning – Electrical Safety – Factors Influencing hospital Utilization. Unit: 2 Facilities Engineering – Different Divisions – Need for Biomedical Engineering Department – Types of Manpower Required – Types of Maintenance – Job Orders – Equipment maintenance log book – AMC’s – Outsourcing maintenance services. Unit: 3 Linen And Laundry: Meaning – Importance –Types of Service – Laundry Lay out arrangements – Washing Materials – Washing arrangements. Unit: 4 Dietary Services and Hospital Diet: Important and Functions – Equipment – Store – Day Store –General kitchen – Special diet Kitchen – Food Distribution. Unit: 5 House Keeping services: Pest Control – Cleaning Methods and Equipment – Need for Out Sourcing Advantages and Disadvantages. REFERENCE BOOKS: 1. Hospital Facilities Planning S.D.Kunders 2. Management Process in Health Care by S.Sreenivasan
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 III YEAR: PAPER 17 BIOSTATISTICS & OPERATION RESEARCH
 Unit: 1 Frequency distribution – Characteristics and diagrams – Arithmetic Mean, Median, Mode, Percentiles – Geometric Mean and Harmonic Mean. Measures of Dispersion – concepts of Mean Deviation, Variance and Standard deviation – Method of calculating Standard deviation. Unit: 2 Linear Regression and Correlation – Introduction and Importance – scattered diagram – Correlation and Regression and their implications. Importance of Probability in Health Research. Concepts of Normal curve and its Characteristics – Types of Population Sample Size and sampling distribution – Type I and II Errors. Unit: 3 Scope & Importance of Operation research: Various Models and Their Uses – Techniques and Limitations of Operations Research. Linear Programming applications of LP – Simple Problems in Graphical Methods Unit: 4 Game theory – Two person Zero Sum Games (Simple Problems) – Importance of Transportation in Decision Making – Simple problems in Transportation Models. Queing Theory and its Implications in Service Sectors. Unit: 5 Network models – PERT & CPM and their influence in various decision points in hospital– resource allocation – Float and Slack- Scope and Importance of SPSS Packages in Hospital Management and Research. REFERENCE BOOKS 1 Statistical Methods – S.P.Gupta 2 Bio Statistics - K.Vishweswara Rao 3 Operations Research – Kanthi Swarup 4 Problems and Solutions in OR – V.K.Kapoor
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 III YEAR: PAPER 18 HEALTH RELATED LAWS AND ETHICS
 Unit: 1 Laws pertaining to Health: Central Births and Deaths Registration Act, 1969 – Medical Termination of Pregnancy Act, 1971 – Infant Milk Substitutes, Feeding Bottles and Infant Food Act, 1992. Unit: 2 Laws pertaining to Hospitals: Transplantation of Human Organs Act, 1994 – Pre-natal Diagnostic Techniques (Regulation and Prevention of Misuse) Act, 1994 – Medical Negligence – Medico Legal Case – Dying Declaration. Unit: 3 Laws pertaining to Manufacture and sale of Drugs: Drugs and Cosmetics Acts, 1940 – Pharmacy Act, 1948 – Drugs and Magic Remedies (Objectionable Advertisement) Act, 1954 – Poison Act, 1919 – Legislation for Tobacco control. Unit: 4 Labour Laws Applicable to Hospitals – I : Industrial Employment (Standing Order ) Act, 1946 – Shops and Establishment Act, 1954 – Employment’s State Insurance Act, 1948 – Employees’ Provident Fund Act, 1952 – Payment of Gratuity Act, 1972 – Maternity Benefit Act, 1961. Unit: 5 Labour Laws Applicable to Hospitals – II: Minimum Wages Act, 1948 – Payment of Wages Act, 1936 – Payment of Bonus Act, 1965. REFERENCE BOOKS: 1. Industrial Laws.—Kapoor, N.D 2. The Law of Health Care Administrations – Stuart Showalter 3. Dynamics of Industrial relations – C.B.Memoria
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 III YEAR: PAPER 19 MARKETING MANAGEMENT AND PUBLIC RELATIONS
 Unit: 1 Marketing: Definition – Four P’s in Marketing and their relevance to health care Marketing – 3 P’s in Service Marketing – Service quality – Health Care Marketing in Globalized Environment. Unit: 2 Market Promotion: Importance of Market – Research and Application – Definition and need for Internal Marketing – CRM in Hospitals – Branding and Brand Management in Hospitals – Importance of medical Tourism in India. Unit: 3 Pricing of Health Services – Definition of Price – cost – value – Factors to be considered for Pricing of services – Types of Pricing. Unit: 4 Health Insurance – Illness and Accident Insurance – New Insurance Products – Concept of Social Security – Quality Council of India – Medical Tourism – Business Opportunities – Challenges – Quality assurance in Health care. Unit: 5 Positioning the market offering – Developing a Positioning Strategy – Promotional method in service sector – Advertising Media – Press, radio, television, Films, Hoardings, etc – Media Relations. REFERENCE BOOKS: 1. Marketing Management – Philip Kotler 2. Services Marketing – S.M.Jha 3. Text Books of Marketing Services – The Individual Experience – Mr.Nimit Chowdhary & Mrs. Monika Chowdhary.
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 III YEAR: PAPER 20 EPIDEMIOLOGY AND PUBLIC HEALTH SYSTEM
 Unit: 1 Demography Trends: World population trends – Indian Population trends – Health implications. Cost – benefit Analysis: Cost – benefit analysis in health care services. Unit: 2 Health Policy: Meaning – Need - National health policy - Priorities - National health programmes – Health services – Committees on health services – Health services through Five Year Plans – Health for All 2000. Unit: 3 Health Care: Concept of health care – Levels - Health care system in India – Classification of hospitals. Unit: 4 Organizations for Health: Voluntary health agencies in India – Indian Red Cross Society – Indian Council for Child Welfare - Tuberculosis Association of Indian Red Cross Society – Indian Council Welfare – Tuberculosis Association of India – PAI – Rockfeller Foundation – CARE – International Health Organisations – WHO – UNICEF – UNDP. Unit: 5 National Health Programme: Health Planning in India -National Health Policy 1983 – Salient features – Health for all (2000) – Primary Health Care – Role of Primary health & Community Health centers in India. Need For new policies and programmes for health promotions in India. REFERENCE BOOKS 1. Test Book on Hygiene and Preventive Medicine, Park K. 2. Hospital Administration, Jaypee Bros, New Delhi. Francis CM & Mario Ode Sonza 3. Study material on Hospital Administration – Vol.II, Health Care Systems in India. 4. Study Material – Vol.III, Health and Family Welfare Management 5. Health Planning in India – G.Ramachandrudu, APH Public Corporation.
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 III YEAR: PAPER 21 STRATEGIC MANAGEMENT FOR HOSPITALS
 Unit: 1 Strategic Management: Definition, Nature and Value of Strategic management. Strategic management Process: Strategic Management Model – various components of the model. Need for strategic management in hospitals. Unit: 2 Strategic formulation: Hospitals mission and social responsibility – need for the mission – Various factors involved in formulating the mission. Corporate social responsibility – Ethics in Hospitals. Unit: 3 External Environment: Economic, Social, Political, Technological factors in environment. Forces driving the competitions among the hospitals - Operating environment in the hospitals. Unit: 4 Internal analysis – Key resources across the functional areas. The Value chain analysis in hospitals - Generic strategies – Merger, diversification, Turn around and Liquidation. Joint Ventures and Strategic alliances in hospital sectors. Unit: 5 Strategic analysis and choice: BCG Matrix – IABS Matrix. Strategic Surveillance, Special alert control. REFERENCE BOOKS: ! Strategic Management – Pearce.J.A. & Robinson.R.B 2. Business Policy – Azar Kashmi 3. Management of Hospitals – Goel.S.L & Kumar.R 4. Competitive Strategy – Michel Porter.
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 III YEAR: PAPER 27 Hospital Internship—III
 III YEAR: PAPER 28 Project work



						
LOAD MORE                    

                                    


                
                    
                    
                                        
                

                

                        


                    

                                                    
                                ACADEMIC REGULATIONS & SYLLABUS

                            

                                                    
                                ACADEMIC REGULATIONS COURSE STRUCTURE AND DETAILED ... System Design-Syllabus... · 1 ACADEMIC REGULATIONS COURSE STRUCTURE AND DETAILED SYLLABUS (MR13 Regulations) For M.Tech. (VLSI

                            

                                                    
                                M Tech Regulations and Syllabus

                            

                                                    
                                Syllabus BBM

                            

                                                    
                                Anna university syllabus 2013 regulations

                            

                                                    
                                Regulations & Syllabus (Autosaved)

                            

                                                    
                                B.PHARM (2013) SYLLABUS AND REGULATIONS - Indiaandhrauniversity.edu.in/syllabus/BPharm-First-Year-syllabus-and... · B.PHARM (2013) SYLLABUS AND REGULATIONS INDEX: 1. Admission, instruction

                            

                                                    
                                B.arch. 2011 regulations curriculum and syllabus

                            

                                                    
                                B.pharmacy -R09 -Regulations Syllabus

                            

                                                    
                                BBM Syllabus Recent One 2013

                            

                                                    
                                B.D.S COURSE REGULATIONS/SYLLABUS

                            

                                                    
                                Draft Regulations governing the Bachelor of Business ...schoolofcommerce.co.in/Syllabus/Kuvempu University/bbm-syllabus... · 1 1 Bachelor of Business Management (BBM Degree) 2010

                            

                                                    
                                GR15 Regulations Syllabus - GRIET

                            

                                                    
                                ACADEMIC REGULATIONS & SYLLABUS - Charusat

                            

                                                    
                                SYLLABUS AND REGULATIONS - sdnbvc.comsdnbvc.com/sdnbvc/website2015/htmls/syllabus/mscpbsyll.pdf · SYLLABUS AND REGULATIONS ... Fungi: Classification, (Ainsworth) Heterothallism –Sexuality,

                            

                                                    
                                SYLLABUS FOR BBA/BBM UNDER K.S.A.W.U., VIJAYAPUR (2018-19)

                            

                                                    
                                REGULATIONS, CURRICULUM AND SYLLABUS (B.Tech.EIE)

                            

                                                    
                                REGULATIONS (2009), CURRICULUM AND SYLLABUS FOR M.TECH ... REGULATIONS (2009), CURRICULUM AND SYLLABUS FOR M.TECH. ... ECE Department M.Tech. ... provided the syllabus of

                            

                                                    
                                SVEC - 10 Regulations - Syllabus

                            

                                                    
                                REGULATIONS, COURSE STRUCTURE AND SYLLABUS Forswarnandhra.ac.in/images/...SYLLABUS/UG_ME_R16.pdfBTECH/MECH/2016(CBCS) Page 1 CBCS (R16) REGULATIONS, COURSE STRUCTURE AND SYLLABUS For

                            

                                                    
                                Syllabus REGULATIONS 2016

                            

                                                    
                                EXAMINATION REGULATIONS AND SYLLABUS

                            

                                                    
                                BBM Syllabus 2012-13

                            

                                                    
                                B.ARCH SYLLABUS REGULATIONS:2016

                            

                                                    
                                M. Pharm Syllabus & Regulations Revised

                            

                                                    
                                Bangalore University BBM Syllabus

                            

                                                    
                                Bbm Syllabus

                            

                                                    
                                REGULATIONS, CURRICULUM AND SYLLABUS

                            

                                                    
                                REGULATIONS & SYLLABUS MBA HOSPITAL ADMINISTRATION · 2019-09-13 · REGULATIONS & SYLLABUS MBA HOSPITAL ADMINISTRATION • JSSAHER 1.00 The Regulations are applicable to Master of

                            

                                                    
                                BBM Syllabus 09

                            

                                                    
                                Bbm & Bcom Syllabus

                            

                                                    
                                EXAMINATION REGULATIONS AND SYLLABUS · 2. SYLLABUS STRUCTURE. EXAMINATION REGULATIONS & SYLLABUS 7 FOUNDATION I Code Introduction to Management - F1/001 Writing and Communication

                            

                                                    
                                anna university chennai syllabus (2008 regulations)

                            

                                                    
                                Be Mechanical 2009 Regulations Syllabus

                            

                                                    
                                Bbm Syllabus 2010

                            

                        
                    

                                    

            

        

    

















    
        
            
                	About us
	Contact us
	Term
	DMCA
	Privacy Policy



                	English
	Français
	Español
	Deutsch


            

        

        
            
                Copyright © 2022 VDOCUMENTS

            

                    

    








    


